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Instructor's Notes

Tutorial Approach

In this tutorial, students learn about different types of mailing lists. They learn how to join and leave a mailing list, post messages to a mailing list, and locate mailing lists about specific topics. Students learn how to retrieve and read a mailing list’s archived files. Students use the Web to find useful information in Usenet newsgroups, and reply to and post original articles to Usenet newsgroups. Students also learn about RSS and podcasting.
In the first session of this tutorial, students learn how to subscribe to and leave a mailing list. They also learn how to search, review, and post messages to a mailing list.
In the second session of this tutorial, students learn how Usenet is structured. They learn how to search Usenet newsgroups to gather information and find answers to specific questions. They also learn how to post newsgroup articles and reply to existing newsgroup articles.

In the third session of this tutorial, students learn how to search for RSS newsfeeds and how to search for an aggregator. They also learn about podcasts and how to search for a podcast with specific content.
Lecture Notes

What is a Mailing List?

Explain what a mailing list is and how it works. Review the terminology of mailing lists, and use Figure 7-1 to explain the process of joining a list and posting a message. Use Figure 7-2 to review basic mailing list commands.

Discuss the function of a list administrator, and explain the difference between open and closed lists. Discuss the potential problems of mailing lists. Some lists send over 18 million messages a day, and unmoderated lists especially can leave you open to unsolicited e-mail. 
Explain to the students that they should lurk on a mailing list for a while so that their postings to the list do not repeat recent information.

Quick Quiz
1. True or False: When you subscribe to a mailing list, you increase the chance that you might receive objectionable e-mail messages.


2. The _________________ is in charge of screening messages posted to a mailing list to make sure it is on-topic and not offensive.
a. list moderator

b. list administrator

c. list owner


3. A(n) _________________ is a mailing list in which membership is not automatic.

Answers: True, a, closed
Classroom Activity
Has anyone in the class ever subscribed to a mailing list? Have you, the instructor, subscribed to a list? Encourage those who have experience with lists to share their impressions. Are they useful? Did anyone receive an unacceptable amount of mail, causing him or her to unsubscribe? Did anyone use a secondary e-mail address (such as a Hotmail account) to subscribe to the list?
Searching for Existing Mailing Lists
Explain that the sheer volume of mailing lists can make finding the right one for you a difficult task. Discuss Web sites such as Topica that function as “lists of lists” and that provide links to mailing lists in response to your search queries. You can also demonstrate how to use a search engine to look for mailing lists.
Subscribing to a Mailing List

E-mail list software programs manage messages and commands. Familiarize the students with the difference between a message and a command. Some mailing lists provide the option of receiving message digests. Let the students know that different list software will recognize different commands.

Explain to the students how to subscribe to a mailing list. The list server will identify their e-mail address from the From field of their subscription message. Students should be familiar with confirmation messages.

Quick Quiz
1. True or False: One way to find a mailing list on a particular topic is to use a search engine such as Google and search for the topic that interests you.


2. A single e-mail message that contains many mailing list postings is called a ________________.
a. list service
b. post
c. message digest


3. When you subscribe to a new list, it’s a good idea to ____________________ for a while before you post any messages.

Answers: True, c, lurk.
Classroom Activity
If you have a computer with a projection device and an Internet connection in your classroom, practice using Topica or a search engine to find a list. See if you can come up with an obscure subject and find a list for it. Have students suggest the topics.

Posting a Message to a Mailing List

People interact with mailing lists by posting messages. Show the students how to post a message. When they send a message to a mailing list, it should be sent to the list address. Remind students that a command to a mailing list is sent to the administrative address.

Reading a Mailing List’s Archived Files

Many list servers file every message received by the list in an archive, although the list server might delete the messages periodically to recover disk space. Familiarize the students with archives and how to make a request for an archive.

Identifying a Mailing List’s Members

The list owner has the option of making the mailing list members’ information available when the review command is used. Teach the students about the review command and how to conceal their information from a mailing list. They should know that different list server software use different commands.

Leaving a Mailing List

Discuss how to drop or unsubscribe from the mailing list. Let the students know that after receipt of a confirmation message, they should stop receiving messages from the list.

Quick Quiz
1. True or False: There is no way to respond privately to any individual member of a list; all your responses must go to the entire list.


2. Many mailing lists keep every message received by the group in a(n) _____________________, which you can read.
a. archive

b. list digest

c. message digest


3. If you don’t want the list members to be able to see your e-mail address, you can ____________ it.

Answers: False, a, conceal.
Classroom Activity
Encourage students to subscribe to mailing lists on their own time, then come in to class and discuss their experiences. How many messages did they receive? Did they try the digest form?
Usenet Newsgroups

Discuss the terms: newsgroups, forums and Internet discussion group. Usenet is an Internet service, and is not part of the World Wide Web or e-mail. It has its own protocol, called the Network News Transfer Protocol, which is part of the TCP/IP protocol. Usenet was one of the first large, distributed information databases in the world. Students should understand what a distributed database is. Discuss the differences between newsgroups and mailing lists. A series of postings on a particular issue is called a thread. Explain the functions of a news server and how it obtains newsfeeds. Discuss the functions of a news administrator.
Newsgroups are organized into topical hierarchies in which each newsgroup has a unique name that shows its position and classification in the hierarchy. Figure 7-16 illustrates and example of this hierarchy. Teach the students about the hierarchy of newsgroups. They should be familiar with the eight original categories used in the hierarchy and the procedures used to add new categories.

Quick Quiz
1. True or False: Usenet Newsgroups are a recent development on the Internet.


2. Usenet stores its articles in a(n) ______________________ database.
a. closed

b. distributed

c. server

3. Usenet articles are organized into topical ______________________.

Answers: False, b, hierarchies.
Classroom Activity
With the help of your students, draw a diagram of Usenet on the board or a flip chart. Show how the news servers are interconnected, and how newsfeeds update the servers.
Web Access to Newsgroups

Teach the students about newsreader programs and how to obtain one. They should be familiar with Tile.net which is a site that maintains a comprehensive list of Usenet newsgroups in its databases. Students should also be familiar with the Google Groups directory.

Using a Newsreader

Let the students know how to use the Microsoft Outlook Newsreader. Most students won’t know that they can use their e-mail clients to perform this task. 
Quick Quiz
1. True or False: Tile.net stores over 700 million newsgroup articles in an archive that you can access at their Web site.


2. To read newsgroup articles, you need to use a _________________.

a. e-mail program

b. newsreader

c. Web browser


3. In order to post articles to a specific newsgroup, you must ____________________to the group.

Answers: False, b, subscribe.
Classroom Activity
If you have a computer with a projection device and an Internet connection in your classroom, use it to peruse some of the topics for which there are Usenet discussion groups. Can you find discussion groups about euthanasia? Amateur radio in Australia? The weather in Iowa? What else can you find?
Really Simple Syndication (RSS)
Make sure students understand the difference between push and pull technology and that RSS uses pull technology. Explain that you need an aggregator to subscribe to a newsfeed.
Podcasting
Students should know that podcasts are similar to RSS newsfeeds: a podcast is an audio feed, you need to subscribe to a podcast, and you need an aggregator to listen to a podcast. Make sure students know how to search for podcasts and how to search within podcasts.
Tutorial Discussion Questions

1. Are mailing lists worth the risk of exposing your e-mail address to potentially thousands of people? Do students worry about this risk?
2. Usenet was one of the first Internet services. Because it was created in the early days of the Internet, when the Internet wasn’t yet widely used by the general public, its original discussion topics centered on computer-related issues. Discuss how the original hierarchies reflect this slant. Can students see how, as the Internet evolved, new hierarchies were needed? Can they trace the history of the Internet in miniature, by examining Usenet’s hierarchies? 

3. Podcasting has grown rapidly in popularity over the past few years. Have any students listened to or created their own podcasts? What topics would provide interesting content for a podcast?
Key Terms

	Term
	Definition

	administrative address
	In a mailing list, the e-mail address to which you send commands, such as the address that you use to subscribe to a list. 

	archive
	A collection of messages previously posted to a mailing list. 

	article
	A message posted in a newsgroup. 

	closed list
	A mailing list in which the list’s administrator approves requests for membership. 

	command
	In a mailing list, a request for the list server to take a prescribed action. 

	discussion group
	The group represented by a mailing list. 

	distributed database
	A database that is stored in multiple physical locations, with portions of the database replicated in different locations. 

	dropping
	Leaving a mailing list. 

	e-mail list software
	Software that runs on a server that manages and automates the functions of a mailing list. 

	forum
	See newsgroup. 

	Internet discussion group
	See newsgroup. 

	iPod
	A small and lightweight portable media player that can store and play hundreds of songs, videos, and podcasts, which are downloadable from the Internet for free or at a minimal cost. 

	list address
	The e-mail address to which you send articles and replies in a mailing list; also called list name. 

	list administrator
	In a closed mailing list, the person assigned to oversee the mailing list and who is authorized to accept or reject requests to join the mailing list from prospective members. 

	list moderator
	The person who moderates a mailing list to ensure that the list always receives and sends appropriate and relevant information to its members. 

	list name
	See list address. 

	list owner
	The administrator who controls a mailing list. 

	list server
	A server that runs e-mail list software that automatically manages users’ requests to join or leave a list and receives and reroutes mail messages posted to the list. 

	mailing list
	A mailing list accepts messages it receives and forwards them to users who have subscribed to the list. 

	message
	An e-mail message posted to a mailing list. 

	message digests
	A single message sent from a mailing list that contains a collection of messages posted at the mailing list, thereby reducing the overall number of messages a list member receives from the mailing list. 

	moderated list
	A mailing list that has a list moderator who is responsible for discarding any messages that are inappropriate for or irrelevant to the list’s members. 

	MP3
	Abbreviation for MPEG Audio Layer 3, MPEG format’s audio track; files in the MP3 format are somewhat lower in quality than WAV format files, but they are 90 percent smaller.

	Network News Transfer Protocol (NNTP)
	The Internet protocol that handles newsfeeds. 

	news administrator
	The person at a news server site who specifies which other news servers will be newsfeed providers and newsfeed recipients. 

	news server
	The server that stores a newsgroup; the collection of news servers connected to the Internet that make up Usenet. 

	newsfeed
	The process of storing and forwarding newsgroup articles to maintain the currency of newsgroup article inventories. 

	newsgroup
	A Usenet topic category; also called forum or Internet discussion group. 

	newsreader
	A program that handles the communication between a client and a news server. Microsoft Outlook Express and the Opera Web browser have built-in newsreader software. 

	open list
	A mailing list in which membership is automatic. 

	podcast
	A subscription audio broadcast that is created and stored in a digital format on the Internet. 

	podcasting
	Providing an audio feed, usually stored in the MP3 file format, that a user listens to at the user’s convenience on an MP3 device when the user has subscribed to and downloaded the file. 

	podcatching software
	The aggregator used for audio feeds. 

	posting
	The act of sending a message to a mailing list.  

	pull technology
	A subscription model that allows subscribers to download content onto their computers when they want to do so. 

	push technology
	A subscription model that sends content to a subscriber’s computer on a regular basis. 

	subscribe
	The act of joining a mailing list. 

	thread
	A series of messages in a mailing list or newsgroup that are replies to a single, original message posted to the list or newsgroup. 

	unmoderated list
	A mailing list in which there is no moderator; messages are sent to list members automatically.

	unsubscribe
	The process of canceling membership in a mailing list, thereby stopping the delivery of messages.

	Usenet
	See Usenet News Service.

	Usenet News Service
	An information resource on the Internet originally founded to collect and store information by topic category; also called Usenet.


