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Since the time GCC’s comprehensive assessment initiative (irst began in IFall 2000, the

assessment process at the College has become more student learning outcomes-based, laculty-driven,

administration supported, and technologically enhanced. The College's commitment to assessment has

resulted in a more systematic curriculum review, revision, and development through the years. At the

core of GCC’s assessment eflorts is the program review process and this will continue to euide
12

improvements throughout the College.

I'he Tenth Annual Institutional Assessment Report (10" AIAR) highlights college-wide

assessment activities through various program review components for AY09-10. Findings in these

various areas are used to guide Faculty in departmental planning and are the basis for program changes,

This report is divided into the lollowing nine parts;

L

1L
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IV,
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Briel History

Compliance
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Student Learning Outcomes
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Part 1. Brief History

The evaluation report ol the Western Association ol Schools and Colleges (WASC) team that
visited GCC on March 14-16, 2000 emphasized the “importance of establishing a systematic
assessment procedure for educational programs and student services” and recommended that
“educational program review should identify educational quality through the identification of learner
outconmes, "

Responding immedialely to these recommendations in Spring 2001, GCC began to
institutionalize assessment by establishing assessment procedures and developing templates intended
lo standardize assessment activities at the College. Additionally, the Committee on College
Assessment (CCA)', an institution-level commitiee, was lirst created under the terms of the 2000-2005
Board-Union Agreement to monitor assessmenl activities on campus. On September 2002, GCC
lormalized its assessment initiative through Board ol Trustees (BOT) Policy 306 - Comprehensive
Assessment of Instructional Programs, Student Services, Administrative Units and the Board of
Trustees.

Through the years, the College has created an awareness ol the expectations outlined in the
2002 Standards ol Accreditation which added student learning outcomes assesstent through approved
program guides, course syllabi, curriculum manual, annual institutional assessment reports, and the

College calalog,

Alier the formation of CCA, the Academic Vice President’s Office (AVDP’s Office) developed

the College’s Institutional Assessment Plan, For a period ol one year, CCA conducted assessment

' CCA membership is comprised of faculty. administrators. and a student representative. For the (irst few years of the
commitiee’s existence, the Chair position was filled by an administmtor. s order 1o promote a fculty-driven assessmant
program, the Chair was eventually filled by a faculty member. The Co-Chair is the Assistant Director of the Office of
Assessment, Institutional Effectiveness, and Rescarch {AIER),
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workshops designed lo raise awareness and acceptance among facully, stalT, and administrators ol the
integration ol assessment, planning, and budgeling processes.

With the objeclive of organizing and facilitating assessment reporting, CCA classified
academic programs, student services and administralive units into the lollowing Four groups: Group A
(Associate Degree), Group B (Certificate), Group C (Administrative Units & Student Support
Services), and Group 1D (Special l’rogramsz). Based on these four groups, an assessment schedule was
developed 1o follow a two-year cycle.

In July 2003, TracDat, assessment data management soliware, was installed on the College’s
server, TracDat helped move the College Irom a hardcopy, paper-driven process Lo an automated
online environment. This soltware is still being used by the College today.

To lacilitate the College’s evolving assessment initiative, the BOT approved the creation ol a
new Assistant Director position in February 2003. This consequently led to the establishment ol the
College’s Ollice of Assessinent and Institutional Eflectiveness (A1FF)°. Later, in Fall 2006, the College
hired an Institutional Researcher,

To improve the transparency ol the College’s assessment process, GCC launched its
assessment website in AY03-04. In January 2009, GCC/AIF entered into an agreement with a vendor

to transfer all liles, documents, and photos Irom the AIE website link to the new GCC public website.

In acknowledgement of the commitment that the College community has shown lor
institutional assessment, public recognition is given to departments or units that have consistently
shown dedication to the assessment initiative. Recognition ol exemplary assessment work encourages

other programs and unis to improve their compliance with established assessment deadlines.

* Group D includes all federally-funded programs, peneral education, developmental courses, secondary programs, and
related technical requirementsielectives,

* Eficctive October 1, 2010, AIE has been renamed the Office of Assessment, Instilstional Effectiveness. and Rescarch
(AIER).
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Another assessment incentive was introduced in Spring 2008, The AVP announced a new
assessment incentive called the AVP Small Assessment Grant Award (AVP Saga). This incentive
program provides a monetary award to departments who develop innovative approaches that improve
practice in course assessment to enhance SLOs. It also serves as an incemive for laculty who are
interested in engaging in small assessnient research projects that are not covered under course
assessment,

As this briel history reflects, GCC’s assessment initiative is constantly evolving and maturing,
At the center of the College's assessment activities is the understanding that assessment is primarily
conducted to demonstrate accountability and implement course, program, and institutional

improvements.

Part 11. Compliance

As shown in Table | below, the College monitors assessment compliance by division year alier
year. I'rom academic year 2002 to 2010, the iotal number ol programs/units under the Academic
AlTairs Division has [uctuated; consequently impacting compliance rates. The Business & Finance
Division has experienced small changes in their total number of programs/units over the years,
Compliance rate for this division has improved greatly since AY03-04. As lor the Administrative
Services Division, their total number ol programs/units has remained constant since A02-03; however,
their compliance rate has fluctuated. The President/CI:O and Board ol Trustees and Foundation Board
have mainlained a 100% compliance rate since they became a reporting unit in TracDat. These units

are assessed every other year.
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Table I. Compliance Rate at the Divisional I.evel

Updated Rates ol Divisional Compliance with Assessment Requirements

AY Programs/ Programs/ Programs./ Programs/ % Programs/
Units on Units on Lnits on Units on Units on
Track Track Track Track Track
Towal Total Totad Total Total
Number Number Number Number Number
of Of of of ofr
Programs/ Programs/ Programs/ Programs/ Programs/
Units Units Units Units Units
(Academic (Business {Admin. (President/ (Board of
Affuirs & Fimance Services CED) Trustees &
Division) Division) Division) Foundation
Board)
AY02-03 43/61 70% 06 0% 4/4 100%
AY03-04 35157 61% 075 0% 24 50%
AY04-05 37/63 37% 45 80%% 34 75% Lt ) 100% 22 100%
AY(05-06 45/55 829% 5/5 100% 4/4 100%
AY06-07 31756 55% 315 60%% 34 75% i o) 100%% 0N 100%%
AY07-08 33/48 69% 4/4 100% 2/4 50%
AYO08-09 40/46 87% 4/4 100% 44 100%, 3/3 100% izl 100%%
AY09-10 30/45 67% 274 500 34 75%

GCC's Two-Year Assessment Cycle Schedule ellective Fall 2009 identilies assessment
requirements for AY(0Y-10 and AY 10-11 (Appendix A). The Fall 2009 semester requirement for
associate degree programs (Group A) is course level SLO assessment report and the Spring 2010
semester requirement is course level SLO implementation status. I‘or certilicate programs (Group
B). the I'all 2009 semester assessment requirement is course level SLO data collection status and the
Spring 2010 semester requirement is course level SLO assessment report. For Group C
(Administrative Units & Student Support Services), the IFall 2009 semester requirement is an
assessment plan and the Spring 2010 semester requirement is data collection status. For Group D
(Special Programs), the Fall 2009 semester requirement is program level SLO implementation

status and the Spring 2010 semesler requirement is course level SLO assessment plan,
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In accordance with the above requirements tor AY09-10, program review locused on Group
A’s course level SLO implementation status and Group D’s program level implementation status.
According to the assessment taxonomy for AY09-10 (Appendix B), there are 16 associate degree
programs under Group A. There are 2 federally funded programs, 10 secondary programs, a general
education program, developmental courses, and related technical requirements/electives under Group
D. For this group, the focus was on the federally funded programs and the secondary programs. Five
programs under Group A and five programs under Group D did not comply fully with their assessment
requirements for the academic year. Consequently, inlormation on the use ol assessment results for
these programs is not included in the program review.,

Although the emphasis ol the program review is on postsecondary programs, use of assessment

results and program/course review audit at the end of Spring 2010 is reported for secondary programs.

Part [1l. Program Enrollment

An important component ol program review is program enrollment. Table 2 below provides
information on the number ol students enrolled in the postsecondary programs oflered by the College
over the past live years (Fall semester enrollment only). Programs that are not currently being offered
have an asterisk (*) near them. Programs that are highlighted have been continuously olfered over the

past [ive years.
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Table 2. Program Enrollment— Five-Year Trend’

(AY05-06, AY06-07, AY07-08, AY08-09, AY(9-10)

Associate Degree Program AY0S-06  AY06-07 AY07-0R  AYOB-09  AY09-10
Accounting 80 926 8O 66 36
Architectural Engineering 2 3
Technology *

Automotive Service Technalogy 0 13 20 31 36
Automotive Technology * 49 29 16 11 3
Civil Engineering Technology ] i
Construction *
Computer Networking 1 15 14 19 33
Computer Science 118 08 68 80 92
Criminal Justice 90 76 68 86 142
Culinary Ans 35 30 37 57 76
Early Childhood Education 94 94 77 99 114
Education 635 83 88 91 118
Elcctronics Networking” * 12 6 4 ]
Electronic Engineering Technology * | 6 8
Emergency Management 3
lHospitality Industry Management 60 66 51 59 ol
Liberal Arts 58 73 69 107 136
Marketing 22 25 25 24 24
Medical Assisting 122 80 115 113 101
Office Technology 36 34 32 23 31
Sign Longuage Interpreting * 3 1
Supervision and Management 52 48 42 43 60
Surveying Technology
Travel Agency Management * 8 9
Visual Communications 36 34 28 43 48
Associate Total 950 922 834 953 1184
Certificate Program AY05-06  AY06-07  AY07-08  AY08-09  AY09-10
Accounting * 20 12 4 2 g
Autvmotive Service Technolopy 3 I 10 15
Automotive Technology * 34 2] 5 2
Computer Networking * |
Compuiter Science 15 19 6 3 7
Construction Drafling * I I
Construction Electricity * 4 2
Construction Technolopy 2
Cosmetology 2] 26 19 17 33
Criminal Justice 8 B 22 45 15
Early Childhood Education 9 8 4 4 9
Education i 8 5 7 3
Electronics Engincering Tech,* 1 ]
Emergency Management
Certificate Program AY0D5-06 | AYD6-07 | AYD7-08 | AY08-09 | AY09-10

! Envollment data is duplicated, AY05-06 and AY06-07 data was extracted from NIAS-National Institute for
Administrative Systems (studen data management progran used by the College prior 1 June 2007). AY07-08 through
AYD9-10 data was exiracted from Banner (the College’s emerprise information system which includes applications for
student, financial aid, finance, human resources and alummni).

* AS in Eleetronics Netwaorking was replaced with AS in Computer Networking,
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Assaociate Degree Program AY05-06  AYD6-07  AYD7-08  AYDR-09  AY(D9-10
Hospltallty Operations * 2 ]
Fire Science®*
Marketing * | ] 1
Medical Assisting 47 79 19 24 15
Office Administration * 7 3
Office Technology 4 2 4 4 3
Practical Nursing 36 22 35 42
Pre-Nursing 1 87
Refrigeration and Air-conditioning * | 9 6
Sign Languape Interpreting * i 3 |
Supervision & Manaprement 2 4 3 7 7
Surveying Technology
Systems Technology * 4 8
Centiticate Total 197 248 121 171 263

QOther AY0D5-06 AY06-07 AY07-08 AY08-09  AY09-10

Adult ITigh School 192 76 48 78 ol
Enrichment” 1 5
Industry Certification 3 17 7 8
Joureyworker Certificale 123 121 89 110 173
Undeclared 344 420 701 515 496
Other Totl 662 617 855 711 773
POSTSECONDARY 1809 1787 1810 1835 2220
ENROLLMENT GRAND TOTAL

There are 13 associale degree programs that have been continuously offered at GCC over the
past five years (Accounting, Computer Networking, Computer Science, Criminal Justice, Culinary
Arts, liarly Childhood liducation, Iiducation, Liberal Arts, Marketing, Medical Assisting, Office
Technology, Supervision and Management, and Visual Communications). OT these 13 programs, one
program experienced continuous enroliment—I:ducation. The lop five associate programs in terms of
enroliment over the past [ive years include: Medical Assisting (531), Early Childhood Education
(478), Criminal Justice (462), Computer Science (456), and liducation (445), Programs with
enrollments ol less than two hundred for the {ive-vear period include: Computer Networking (§2),
Marketing (120}, Olfice Technology (156), and Visual Communications (189).

There were 4 associale degree programs that were implemented during the live-year period

(Automotive Service Technology, Surveying Technology, Emergency Management, and Hospitality

* With the adoption of GCC Board Policy 320 on May 8, 2008, u formal category of enrichment stielent was ceeated in
order 1o accommodate the needs of students who do not intend to seek a degree at the College, This policy was made
effective in Fall 2008,
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industry Management). The Automotive Service Technology program, implemented in Iail 2006,
replaced the Automotive Technology program. The associate degree program in Surveying
Technology was reinstated in April 2009 and the :mergency Management program was implemented
in Fall 2007. The Hospitality Industry Management program was replaced by associate degree
programs in Tour and Travel Management, Hotel Management Operations, and Food and Beverage
Management in Spring 2010.

As for certificate programs, there are ten certificate programs that have been continuously
offered at the College over the past five years (Computer Science, Cosmetology, Criminal Justice,
Larly Childhood Education, Education, Fire Science, Medical Assisting, Office Technology. Practical
Nursing, and Supervision and Management). Of these programs, the certificale program with the
highest enroliment over the live-year period is Medical Assisting (204), loliowed by Practical Nursing
(135), Cosmelology (120). Criminal Justice (98), Computer Science (52), arly Childhood Education
(34), Iiducation (27), Supervision and Management (23), and Ollice Technology (17). The Fire
Science program did not have any students enrolled in the past five years. This program was deleted in
Spring 2010,

Four certilicate programs were implemented during the live-year period (Automotive Service
Technology, Pre-Nursing, Construction Technology, and Emergency Management). The Automotive
Service Technology certificate program, implemented in Fall 2006, replaced the Automotive
Technology certilicate program. ‘The Construction Technology certificate program was approved
Spring 2009. The Emergency Management certilicate program was implemented in Fall 2007 and the
Pre-Nursing certificate program was implemented in Spring 2009, The Surveying Technology
certificate program was reinstituted in Spring 2009. The College should, through the Oflice ol
Communications and Promotions, continue to aggressively promole its programs in the community.
Additionally, individual departments must work with advisory commiltees (o seek ways to increase

enrollment or perhaps make program changes, il necessary.
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Part 1V. Program Completions
Another important component ol program review is program completion. Table 3 provides
information on the number of postsecondary program completers over the past five vears.

Iable 3. Completers’ by Program — Five-Year Trend
(AY05-06, AY06-07, AY07-08, AY08-09, AY09-10)

Associnte Degree Program AY05-06  AY06-07 AY07-08 AY08-09 AY(0Y-10 TOTAL
Accounting 4 8 11 7 8 38
Automotive Service Technology 3 3
Automotive Technology * & 2 1 | 2 12
Computer Networking ] 3 1 5
Computer Science 10 11 G G 7 40
Criminal Justice 6 7 15 15 I 54
Culinary Arts 1 1 2 7 il
Early Childhood Education 10 11 6 10 16 53
Education 3 6 6 16 31
Electronics Networking * I 1
Glectronic Engineer Technology * | ]
Emergency Management [ 1
Hospitality Industry Management ] 3 2 A 10
Food and Beveruge Management * | 2 2
Liberal Aris 3 6 4 1 5 19
Marketing 5 2 1 2 2 12
Medical Assisting 18 1 11 5 11 56
Office Technology 4 1 3 3 11
Sign Language Interpreting * 2 2
Supervision and Management 4 8 11 4 29
Surveying Technology 0
Travel Agency Management * 0
Visual Communications § 2 ] 11
Associate Total 79 78 80 65 100 402
Certificate Program AY05-06  AY06-07 AY07-08 AY08-00  AY0I-10  TOTAL
Accounting * 6 ! 7
Automwotive Service Technolopy i |
Automotive Technology * 3 3 | 9
Construction Electricity * 2 il
Construction Technolopy 0
Computer Science 2 3 2 1 §
Cosmelology | 1 2

Coursework that is more than eight (8) years old is applicable 1o completion of degree requirements at the discretion of
the department of the student’s major course of sudy. Departiments may aceept such coursework. reject it or request that
the student revalidate its substance.

The eight-year limit on coursework upplics except when program accreditation agencies limit the life of coursework 10 less
than eight years. Departments may also require students to satisly current major requirements rather than major
requirements in earlier catalogs, when completing earlier requirements is no longer possible or educationally unsound
(Time Limit for Course Work=- Guam Community College, 2008-2010 Catalog, pg. 35).
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Associate Degree Program AYD5-06  AY06-07  AYD7-08  AY08-09 AY09-10 TOTAL
Criminal Justice 21 7 11 33 9 83
Early Childhood Education 8 3 2 3 3 19
Education 2 2 7 i 12
Emergency Management * 0
Fire Science Technology * 0
Medical Assisting 18 13 14 6 9 60
Networking * 1 1
OMMice Administration * [ 1
Office Technology 1 2 3
Practical Nursing 14 14 18 31 77
Pre-Nursing * 0
Supervision & Management 1 1
Surveying Technology * 0
Certificate Totul 59 48 53 71 33 286

*Programs thit are not currently being offered by the College.
Note: Programs that are highlighted have been continuously offered over the past five years,

When reviewing programs, it is important to keep in mind that implementation dates may dilter
between programs. Typically, programs that have been ollered for several years tend to have higher
completion rates than those that have only been ollered lor a few years. Of the 13 associate programs
that have been continuously offered at GCC, the 3 programs with the greatest number ol completers
are Medical Assisting (56), Criminal Justice (54), and Early Childhood Fducation (53). The associate

degree program with the least number of completers is Computer Networking (5).

As for certilicate programs, the three programs with the greatest number of completers over the
past five years are Criminal Justice (83), Practical Nursing (77), and Medical Assisting (60). The other
programs have less Lthan 20 completers for the five-year period. The Fire Science certificate program
did not have any completers during this period. The program was deleted in Spring 2010. Only one
student completed the Supervision and Management certilicate program, two students completed the
Cosmetology certificale program and three students completed the Office Technology certilicale

program,
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The number of completers can vary by program based on program enrollment. The individual
deparumenis should look at their program enroliment and program completions to identify any issues

alfecting completion rates.

Part V., Student Learning Qutcomes

According 1o Table 4 below, more than filty percent (60.68%) of the total number of’
courses in the Spring 2010 College catalog have course-level SLOs. In terms of program-specific
courses, 37.38% ol the total number ol courses with SLOs is being assessed within programs. Sixty
lour percent (64.29%) of courses required for Associate of Arts programs have S1.Os that are being
assessed, sixty three percent (62.89%) of courses required for Associate ol Science programs have
31.0s that are being assessed, and nineteen percent (19.40%) of courses required for Certilicaie
programs have S1.Os that are being assessed®. Although much work has been done in course
assessment since Fall 2006, programs must continue their elTorts to ensure that all their courses are

assessed,

* Some of these S1.0s are assessed for both associnte nnd certificate programs.
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Table 4. Student l.earning Outcomes (S1.0s) 2010

Total Number of Courses | Percentage of
Term Gourse with SLOs in Catalog Completion
Spring Catalog 250 412 60.68%
IFall 2009 Catalog 181 350 51.71%
Spring 2009 Catalog 70 375 18.67%
frall 2008 Catalog 68 375 18.13%
[Fall 2006 Catalog 0 399 0.00%
AS
REQUIREMEN(T SLO COUNT TOTAL PERCENT
FOR PROGRAM
Number of courses
with SL.Os being 18 64.29%
AA assessed
Number of courses g
within the program L
Number of courses
with SLOs being 100 62.89%
AS assessed
Number ol courses 159
within the program
Number ol courses
with S1.0s being 13 19.40%
Certificate assessed
Number ol courses
o 67
within the program
Nol a technical Number ol'courses
eratechnical 1 \ith SLOs being 23 14.56%
required course lor a
.- assessed
degree or certilicate T
Foeram Num.ber ol courses 158
prog within the program
Total number of cof
courses with SLOs RS CUTEEES
. with SLOs being 154 37.38%
being assessed
= assessed
within programs
Total count of .
U Number of courses
courses witlin 412

programs

within the program
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Part V1. Advisory Committee Meetings

In order for programs to meet the expectations ol industry, dialogue between industry members

and program faculty is critical. The table below shows that, in I‘all 2009, ol the ten departments

required 1o submit advisory commitiee minutes to AIE, eight submitted minutes (80%).” In Spring

2010, nine depariments submitted advisory committee minutes (90%). The Deans of the two schools

need to make certain that advisory committee meetings are held every semester to ensure that industry

members provide programs with valuable feedback and support.

Table 5. Advisory Commitiee Meetings Held by Program

AY 2009-2¢10
Meeting Minutes Matrix
Fall 209
{Aug 2009 = Dec 2009)
Depariment/Program School Mecting/Minutes Dated
1. Adult Education Depariment TPS Not required to provide Advisory
*  Adult High School Program Committee Minutes (not included in
o GED Program the complianee report)
2. Allied Healih Department s o Medical Assisting 10/2/2009
*  Muedicul Assisting AS/Certilicate Programs o Nursing Assisting Scecondary
e Nursing Assisting Secondary Program 10/2/2009
e Practical Nursing Certilicate Program ¢ Practical Nursing Certilicate
10/2/2009
3. Business Departinent 188 ¢ Accounting AS Program
*  Accounting AS Progrim 11/12/2009
s (Mfice Technodogy AS & Certilicule Programs s Oflice Technology AS &
e Supervision & Management AS & Centiticate Programs Certilicate Programs F1/12/2009
o Supervision & Management AS &
Certiticate Prosrams 11/12/2009
4. Construction Trades Department ™8 Construction Triades 12/04/2009
e Construction Technology Cenilicate Program ¢  Construction Technology
s Construction Trades Secondory Program Certilicate Program
s Sourveying Technology Cenificate Program ¢ Construction Triwles Secondary
Mrogram
s Surveying Technology
Cuertilicule Program,
5. Criminal Justice & Social Science Depariment TS & Criminal Justice 12/15/2009
o Criminal Justice AS & Certilivate Programs
s Ewmergency Managemem AS & Certilicate Progrims
& Fire Science Techology Cenilicate Program
6. Educativn Department [rs e Larly Childhood Education
e Early Childhoud Education AS & Certilicie Programs 10/5:2009
o Education AA & Cenilicate Programs * Lducation 132009

* The Adult Education Departient (Adult igh Schoot Program and GED Program) and the English 1.anguage Institale

Department are not required to provide Advisory Committee Minutes,

Page 14 0125




Peprrtment/Program Schaonl Meocting/Mlinutes Duted
7. English Language [nstitute Department 188 Not required to provide Advison
e Liberal Arts AA Program Committee Minutes (not included in
the compliance report)
8. Marketing Depariment s
¢ Marketing AS & Secondary Programs
¢ Visual Communications AS & Seconduny Prosrams
% Maith. Science & Cosmetology Department TSS s Cosmetology 11/9/2009
o Cosmetolopy Certilicate Progrum
10. Technology Depariment TSS e Computer Science 10792009
s Computer Networking AS Program s Computer Networking
e Computer Science AS & Centificnie Programs 121472009
s [lecironics & Computer Networking Secondany Program e [lecironics & Computer
Networking 12/4/2009
1. Tourism & Hospitality Department s
¢ Culinary AA Program
o Hospitality Indusiry Management AS Progrunt
»  Lodging Management Seeondary Program
s ProSiarl Secondary Program
12, Transporation Depariment s s Auto Body 12/142000
o Auto Body Secondiry Program = Automolive Senvices 12/142009
o Automotive Service Technology AS/Centificale &
Secondary Programs
*  Medium/Heavy Truck Diesel Assoviste & Degree Progrns
Fall 2009
{Aug 2009 ~ Dee 2009)
Number of TPS programs 11720 55%a
Number of 'TSS programs 77 100%0
Spring 2010
(Jan 2010 — Mav 2010)
Department/Program School Meeting/Mlinutes Duted
L. Adult Edueation Department P8 Not required w provide Advisory
& Adult High Schouol Program Committee Minuies {not included in
e GED Progrum the complignee report)
2. Allied Health Department 1PS
o Moedical Assisting ASiCertilicile Program
®  Nursing Assisting Secondan Program
s Practical Nursing Certificaie Program
3. Business Department [s% s Accounting H820140
s Accounting AS Program
o Office Technology AS & Certilicate Programs
e Supervision & Management AS & Ceilicate Programs
4. Construction Trades Departiment Irs Construction Trades 02052010
¢ Construction Technology Certificate s Construction Technology
e Construction Trades Secondury Program Certilicate Program
o Construction Trades Secondary
Program
Sonveying Technology
Cenificate Program
5, Crominal Justice & Sovial Seience Department s o Criminmal Justice 4262010
s Criminal Justice AS & Centificate Progrms
*  Emergeney Management AS & Centilicate Programs
& Fire Science Techrolopy Cenilicale Program
6.  Education Department s ¢ Early Chtldhood Education

o Larly Childhood Fducation AS & Certificate Progrims
s Edueation AA & Certilicate Programs

352010
Fducation 352010
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Depurtment/Progrum Schonl Meeting/Minutes Duted
7. English Lunguage Institute Depariment ISS Not required to provide Advison
®  Libeml Arts AA Program Committee Minutes (not included in
the complinnee report)
8. Marketing Depariment s o Marketing 1/15/2010
s Marketing AS & Secondary Programs s Visual Communications
¢ Visual Communicutions As & Certificate Programs 1152010
9. Math, Science & Cosmetology Departinent TSS o Cosmetolopy 03/03/2010
» _ Cosmetology Certilicate Program
10, Technology Department FSS
e Computer Networking AS Program o Compuier Science 3122010
o Computer Seience AS & Cenilicate Programs o Computer Networking 4/1672010
s Electronics & Computer Networking Secondary Program a [Clectronics 4/16/2010
1. Tourism & Hospiality Department Irs e Tourism & Hospitality
»  Culinary AA Program 03/18/2010
= Huospitalily Industry Management AS Program
*  Lodging Management Secondary Program
¢ ProSiart Secondany Programs
12, ‘Transportation Depariment Tes ® Auto Body Secondary Program
s Auw Body Sceondary Program 3132010
*  Automstive Technology AS/Cenilicale & Secondary ® Automotive Technology
Progrums AS/Centificile & Secondan
s Mudivm/Heavy Truck BDiesel Associme & Certificate Programs 5132010
Programs s Medium/Heavy Truck Diescl
Assovciate & Cenilicate Progrums
S13722000
Spring 2010
(Jun 2018 = Mauy 2010)
Number of TPS programs 12720 0%
Number ol TSS proprams 5/7 71%

Part VII. Curriculum Revision Activities

In order [or students to succeed, they must be equipped with the skills that are currently
required in the workplace. Consequently, curriculum must be updated 1o correspond with industry
expectations. Hence, advisory commitiee input serves (o guide programs in their curriculum revision
ellorts. Curriculum revisions and adoptions may have an impact on a program’s budget (i.e. purchase
of specialized equipment). Table 6 provides information on the currency of technical and related

general education course requirements for the various programs ofTered at the College.
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Table 6. Summary of Program and Course Review Audit at the [ind ol Spring 2010

Program Name

Progeam’s Last
Review

Number of Technica) &
Related Gen Ed course
requirements for the
program as reflected in
the College Catalog
Spring 2006

Number of courses
Syrs old co
and above

Spring 2006
Spring 2007

Percentage of

urses Syrs old
and above

Spring 2006
Springe 2007

Spring 2007 Spring 2008 Spring 2008
Spring 2008 Spring 2009 Spripg 2009
Soring 2009 Spring 2010 Spring 2010
Spring 2010
Certificate Programs (n=15)--—Certificate Programs availabie at the College in AY09-10
Automotive Services 5242000 24 11 i 46%
Technology NSR i 18 18 100%
SLOMap | ™g 0 0%
P 18 0 0%
18 0 0%
Compuiter Science 10/29/2008 ¢ 15 9 60%
NSR -81.O 13 7 54%
Map TS § 755,
15 i %%
15 1 7%
Construction Technology 02/24/10 AY09-10
NSR 26 3 12%
Cosmetalogy 1172008 9 7 8%
NSR-SLO 9 ] 1 1%
Mup 6 0 0%
8 0 0%
8 0 0%
Criminal Justice 12/21/2004 7 4 57%
NSR-GenEd 7 2 2905,
Courses Added 9 g gon, o
L) 3 3%
9 0 0%
Farly Childhood Education 1£/24/2009 11 0 0%
SR-Add SL.O 10 0 0
& Change 10 3 3000
Credit Hours 1 : 90,
1 i 0% N
Education 3/2/2009 11 | 9%
NSR-SLO o ] 10%
Map (0 S 307
Il 0 0l
12 [1] 0%
Emcrgency Management 101192007 0 0 0%
Centificate Approved by 27 T (1%
ACCIC 27 0 0%
........... 2 o 5 o i
2t 0 0%

Page 17 ol 23




Program Name Program's Last § Number of Technical & | Number of courses Percentage of
Review Related Gen Ed course 3yrs old courses Syrs old
requirements for the and above and above
program as reflected in
the College Catalog Spring 2006 Spring 2006
Spring 2006 Spring 2007 Spring 2007
Spriny 2007 Spring 2008 Spring 2008
Sprinp 2008 Spring 2009 Spring 2009
Spring 2009 Spring 2010 Spring 2010
Spring 2010
Certificate Programs (n=13)——Certificute Programs avalluble at the Colieze in AY09-10
Fire Science Technology Deleted 6 4 67%
Cenrtificate 03/252010 4 ] 25%
7 5 71%
8 4 30%
Medical Assisting Centificate 11/3/2005 17 0 0%
NSR 17 1 6%
17 3 18%
17 0 0%
17 0 0%
Medium leavy Truck 05/24/10 AY09-10
Technology Certificate NSR 12 0 0%
Office Technology Certiticate 4/8:2009 12 5 42%
NSR 3 5 420
v S
i3 G 0%
12 0 0%
Practical Nursing Certificate 1171072008 L6 0 0% & ..
NSR 3 0 0%
14 { 0%
i6 — A
9 [f 0%
Supervision & Management 11/25/2008 11 ] 0%
Cenrtilicate NSR 10 : ] 10%
10 I R 0%
11 ; 1 9%
1 (= i § e 0%
Surveying Technology 03/;;{/09 AY?g'I : ] 0%
Systems Technology Certificate 471312009 19 10 33%
Deletion 19 15 7904,
19 14 74%%
18 { 6%
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Program Mame Progrum’s Lugt § Mumber of Technicol & | Mumber of couracs Percentoge of
Review Related Gen Bd course Syrs old courses Syrs uld
requirements for the and above and above
program as rellecied in
the College Catalog Spring 2006 Spring 2006
Spring 2006 Soring 2007 Spring 2007
Spring 2007 Spring 2008 g HIOH
Spring 2008 Spring 2009 Spring 2009
2 Spring 2010 Spring 2010
Spring 2010
Associute Depree Programs (V=17)
Accounting AS 11/25/2008 12 i 17%
NST-SLO Map i3 T LT
12 = s 1 7% i
13 id 5485 H“m
13 1] (M
Auvtomotive Service 52402010 25 S 48%:
Technolopy AS NSR 20 ] 0%
SLO Map 30 i R sog
a f e S
0 1] {1
Computer Networking AS 107282008 18 1l 3084
SR 18 9 0%
18 R 44%4
7 o |2%,
17 2 12%
Computer Scienee AS 12724/2009 17 13 T604
Adoption 15 10 07%%
13 12 91%
et i b ol OO U PRI R 2%
""""""""" 15 ' 0 0%
Criminal Justice AS 12/24/2009 SR 1 i iP 9%
R T T A YIS
i 11 1 3 378,
- 11 0 s i
26 5 19%
Culinary Arts AA 10/08/2009 o L o =k T T
SLO Map 14 ! 7" i
15 iy 3 i 33% i
15 ke i e 53%
15 1] 0%
Curly Childhood Education AS 06729/2010 § IR L 2185 "
NSR L 5 " 36%
14 R SUNSN SNN  S——
18 g 1% .
18 L] e
Fducation AA 3/6/2009 20 - L . 25% .
e R it i ; , ...... Zie
L — S S O S
-, 18 . 32 M....,...I o Tive :_
18 { {1
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Program Name Program’s Last § Number of Technicol & i Number of courses Percentage of
Review Related Gen Ed course Syrs old courses Syts old
requirements for the and above and above
program as reflecied in
the College Catalog Spring 2006 Spring 2006
Spring 2007 Spring 2008 Spring 2008
Spring 2008 Spring 2009 Spring 2009
Spring 2009 Spring 2010 Spring 2010
Spring 2010
Assoeciute Degree Programs (N=17)
Emergency Management AS 10/19/2007 a7 { 0%
Approved by 27 0 0%
Acclic 37 0 ey, 0%
27 0 0%
27 0 0%
Hospitality Indusiry 03/29/2010 29 14 48%
Management AS Archived 29 7 24%
26 7 27%
29 17 59%
Food and Beverage AS 510/2010 AY09-10 0 0
Reinstated 03/29/10 SR 14
Iotel Operations & 5/10/2010
Munagement AS SR AY(I);J-IO 0 0%
Reinstated 03/29/10
Tourism and Travel 5/4/2009
Management AS SR sl 0 0%
Reinstated 5/18/00 14
Liberal Arts AA 9/15/2009 12 | 8%
NSR 2 e §ia
11 7 64%
12 2 17%
12 0 0%
Marketing AS 12/11/2007 15 2 13%,
NSR 13 | 8%
14 | 7%
14 0 0%
14 1] 0%
Medical Assisting AS 10/27/2005 24 0 0%
NSR 23 3 13%
23 4 17%
23 | 4%
23 0 0%
Office Technology AS 4202009 26 6 23%
NSR-Deleted a5 8 3305
Medical 3 10 4395
Secretasy 25 3 20%
15 0 0%
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Program Name Program's Last ¥ Number of Technical & | Number of courses Percentnge of
Review Related Gen Ed course Syrs oid courses Syrs old
requirements for the and above and above
program as reflected in
the College Catalog Sprine 2006 Spring 2006
Spriny 2006 Spring 2007 Spring 2007
Spriny 2007 Spring 2008 Spring 2008
Sprinn 2008 Spring 2009 Spring 2009
Spring 2009 Spring 2010 Spring 2010
Spring 2010
Associate Degree Programs (N=17)
Supervision & Management AS 11/25/2008 18 3 172
NSR 18 5 28%
14 5 36%
18 2 1 1%
18 { %
. 04/01/09 AY09-10
Surveying Technology AS Adoption 17 0 0%
Visual Communications AS 4/4/2008 19 1 ===y 1%
NSR 16 2 13%
5 3 20%%
i5s 0 0%
15 0 0%
Adult High School Program
Adult High School Diploma 6/8/05 2 0 0%
Program
(Adult Basic Education/Aduly |37 I{]S 80;:
Secondary Education) .
17 1 65%
17 ¢ 6%
Secondary Programs
Allied Flealth/Nursing Assistant 4120/2010 4 3 75%
Secondary —Deleted and NSR O 3 75%
changed to Introduction to SLO-Add {7 5 0 0%
Health Ocenpations | §7 -
Secondary 3 . el
4 0 0%
Auto Body & Automative 3/10:2009 8 4 50%%
Service Technology Secondary Memo 10 4 40%
£ NI 1T A 0 0,
10 0 0%
L0 0 0%
Construction Technology 4/39/2010 3 2 40%
Secondary SR 1. 6 5 83%
e .._ : =
4 o3 75%,
d4 ] 0%
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Program Name Program’s Last ! Number of Technical & § Number of courses Pereentage of
Review Related Gen Fd course Syrsold courses 3yes old and
requirements for the and above above
program as reflected in
the College Catalog Spring 2006 Spring 2006
Spring 2006 Spring 2007 Spring 2007
Spring 2007 Spring 2008 Spring 2008
Spring 2008 Spring 2009 Spring 2009
Spring 2009 Spring 2010 Spring 2010
Sprinz 2010
Associate Depree Proprams (N=17)
Electronics & Computer 9/29/2008 6 3 50%
Networking Secondary SR 6 5 83%
8 4 50%
6 0 0%
6 ] 0%
Lodging Management 3/10/2009 5 3 60%%
Secondary Memo i | 33%
3 0 0%
3 A 0%
3 0 0%
Marketing Secondary 12/11/2007 9 7 78%
SLO Map 10 6 60%
10 0 0%
i 0 0%
10 1] 0%
ProStart Sccondary 3/10/2009 3 | 33%
Memo 3 | 33%
3 1 - 33%
U T 0 e i S
b e B i e
Visual Communications 12/11/2007 6 2 33%
Secondary SLO Map 6 0 0%
Sk sl 0 ] 0
i 6 0 0%
6 (0 (%%
Early Childhood Education 5/3/2010 AY09-10
Sccondary SR 6 0 0%

Note: SR=Substantive Revision to curriculum documents and NSR=Non Substantive Revision to curriculum documents

Table 6 reveals that ol the |5 certificate programs available at the College in AY09-10, 12

programs (80%) did not have any course that was five years old or older. The Computer Science

certificate program had one course that was over live years old and the Construction Technology

certiticate program had three courses that were over five years old. The Fire Science certificate

program was archived in Spring 2010,
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Of'the 17 associate degree programs available at the College in AY09-10, 14 programs (82%)
did not have any course that was five years old or older. The Computer Networking and Criminal
Justice associate degree programs had courses that were five years old or older {12%). The IHospitality
Industry Management program was archived in Spring 2010 and replaced with AS in Tour and Travel
Management, AS in Hotel Management Operations, and AS in Food and Beverage Management.

As for the Adult High School Program, one of the seventeen courses which make up the
program is five years old or older (6%). All of the nine secondary Career and Technical Education
(CTE) programs offered by the College have courses that are less than five years old.

The information contained in Table 6 reveals that not all program-related courses are up-to-date,
Departiments need Lo continue systematically and regularly updating curriculum documents in order 1o
ensure the currency ol courses being olfered. They should continue to solicit input from advisory

committees to ensure that industry needs are being addressed.
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Part VIII. Closing the Loop

Figure | below provides inlormation on how programs used their assessment results lor

program improvement,

Figure 1. Assessment Results for Program Improvement

Use of results to refine the assessment methed or
to implement new assessment methods.

Use of assessment information to guide changes

in degree programs.
Madifications in instructional methods for

22

faculty. [ 17
Hire qualified instructor for the course. h 1 |

Development of new career exploration and

career services for students, _
Change in recruitment/advising processes. 10 I

Change in course guide after department and
advisory board review. _
Acquisition of supplies/equipment. ‘ 5
0 S 10 15 20 25

As seen in Iigure | above, the most frequently reported use of assessment resulls for program
improvement is the refinement of the ussessment method or implementation of new assessment
methods (n=22), lollowed by modifications in instructional methods for fuculty (n=17), change in
recruitment/advising processes (n=10), change in course guide afier depeartment and advisory board
review (0=6), usc of assessment information to guide changes in degree programs (n=5), acquisition of
supplies/equipment (n=5). Detailed examples of use and anticipated use of assessment resulls can be

found in Appendix C.

Page 24 0 25



Part IX. Recommendations

The budget impact related to the implementation of the changes and improvements reporied
above is not available. When TracDat Version 3 was implemented in AY06-07, budget impact was not
a custom lield. In AY08B-09, budget impact became a custom field in TracDat Version 4. This new
leature was introduced during TracDat training sessions conducted in AY08-09. The incorporation of
budget-related information is now a requirement for all assessment reporting units.

The College needs (o ensure that budgetary decisions from the department to the divisions to
the institution reflect data and evidence gathered through the assessment cycle. As seen in the
College’s Data-Driven Dedicated Planning Framework (Appendix I3}, ptanning and decision-
making at the College is based on evidence. This evidence in tumn is used to support resource
allocation; thus, reporting units must be trained on how to report budget information in TracDal. All:

and CCA have been providing this training in Falt 2010.
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Appendix A

GCC’s Two-Year Assessment Cycle
Schedule effective Fall 2009



GCC’s TWO-YEAR ASSESSMENT CYCLE SCHEDULE

EFFECTIVE FALL 2009

i i GROUP C R .
| GROGUPA | GROUPB Administrative Units & |  GROUP D!
| Assoclate Degres | Certificate Programs Student Support - Special Programs
| Eouras Level '(3 | Coiirse Level SLO " Administrative Units' & | Program Lavel SLOT
- Assessment Repx Data Collection Status: Student Support Irgplementation
| GotaTrac | Go'to TracDat's Summary SBarvices Status;
o I Sumﬁum ol“Hhsults | of Resulte Tab and By Assessment Plan; inputthe status of
o ISubtab | Course Sub-tab and input |  Incorporate madifications. | how the program level
o am’:l lnp data inieachi | date In each summary of based on info in column 5 BLO Use of
o~ summary. of resufts results fleld/box ndicating by inpmang hgw AY’ AssesamantRasults
- field/bos itis the data collection AUOsISSUOs in ! will be usedits 1
- status TracDat's Unit Assessment ! Improve the program
< Plan Tab and completing | in TracDat's Summary
e the fleld/boxes In:sach Sub- of Results Tab
tab |
II{;ﬂBHIﬂE: BEADLINE: DEADLINE: BE.*EIJNE'
: 12, Octobaer 12, 2008 Octoher 12, 2009, | Getoben ﬁ 2, 2009
Course Levdl SLO Admilnistiative Units & ‘Caurse Lwnl SLO.
o Assessment Report; Student Support ~ Assessment Plan;
-~ Go to TracDat's Summary | Servicas G4 to course level
g of Results by Gourse Sub- Data Col'lecuon Statua; SLGs in J'l!racﬂatfs
Summary eIrRasulus tab and input dala in each 'Go to TracDatis Summary of | Course Assessmant.
() by Course. Buh-tab to summary. of resuits Results Tab and By Plan Taband Sub-
= input course ievel fleld/ox AUC/SSUO Sub-tab and  { tabs and inputdata in
E Implemantation status | input datalin each fleld/box. aach field/box
o DEADLINE: DEADLINE: 'DEABLINE:
o BEﬁBL!Ng_ March 8, 2010 March 8, 2010 March '8, 2010
i ___March 8, 2000 | fE T O
L Program keveal BLO Coursa Lavel SLO Adminiatrative Units & TGourse Level SLO
 _Assessmentlan Implementatjon Status; Student'Support . Data collection status;
o | Go to program/unit Go to Tractat's Summary Services . BGoto Trachats
— MssessmentFlan | of Resuits by Course Sub- | Assessment ‘Report - Input. || Summary of Results
e Tab® and each sub- tab to input course lave) assessment results and | Tab and By Course
Tt | tab andiin it'dam’in | implementation status inputhow: results will'be Sub-tab-and, mpub
- each to improvethe unitin | data in each summary
I TracBats Summary of | ofresuits fleld/box
< i Results: Tah | indicating/itis the data
e i *  cdliection statas
BEABLINE: DEADLINE: DEADLINE: DEABRLINE:
October 14,2010 October 11, 2010 October 11, 2010 ‘Gctober 14, 20100 |
| Program LevelSLO | Program Level SLO Administrative Units & Sourge Laval 310
- | Gather data Assessment Plan Student Support Assessment Report
s continuoualy; Go to pregram/unit Searvices So to TracBatls
P input status of data | Assessment Plan Tab and Input the status of Summarny of Rasulls
o~ tollection oftha gach sub-tab and input implementing use of: by Course Sub-tab
program level SL® In data In each field/box assessmentiresults in and input data (n each
O TracRat's Summary of TracDat's Summary of summary of results
= Rasulls Tab Results Tab field/box
o DEADLINE: DEADLINE: DEADLINE: DEADLINE:
33 March 14, 2011 March 14, 2011 March 14, 2011 March 14, 2014
'I|.I Vool -|€T | alln |
. 5 semesters | befor: 192Ul 2 VISIL
FGroap 1> = AN fisterally - lnded prograns, Goeral Educriion, deschopmental cosrses not belonging o specifie programs, secomdan programs ind relwd
levhnial maulremynisielective courses
CAY Relfers o Accademic Yeur
Faly s alsavddelined as Form
Visks schedide s sl o o met AUCHC s ogaeiectse s te sy stesiaiiog the preoprome res bew of 3T _I|_ _!III||.!||||'| il !'n rEra s, coieses, gl ppinisirntive
senndts, panil solent support servives g segidarls sepmoet on B e b imapracts sadiant e satevames (5000

kit Septombne 3, 2000



Appendix B

Assessment Taxonomy

for AY 2009-2010



ASSESSMENT TAXONOMY FOR
ACADEMIC YEAR 2009-20101

GROUP A
Associate Dearee Programs

Accounting Hospitality Industry Management
Automotive Technology AS & Cenilicate Liberal Arts*

Computer Networking Marketing

Computer Science AS & Certilicate Medical Assisting AS & Certificate
Criminal Justice AS & Certificate Ollice Technology

Culinary Ars Supervision & Management AS/Certificate
Larly Childhood l:ducation AS & Certilicate Surveying Technology AS/Certificate
Education AA & Ceniticate Visual Communications

GROUP B
Certificatle Programs

Construction Technology
Cosmetology

Oflice Technology
Practical Nursing
Pre-Nursing

GROUP C

Administrative & Student Services Unirs

Accommodative Services
Admissions & Registration
Apprenticeship Training Program
Assessment & Counseling

Board ol T'rustees +

Business Office

Center for Civie 1:ngagement
Center for Student Involvement
Communications & Promotions
Continuing Education
Development & Alumni Relations
Enrollment Services

Facility Maintenance

Faculty Senate

FFoundation Board +
llealth Services Center
Hluman Resowrces Ollice
Leurning Resources Center
Management Information Systems
Materials Management
Planning & Development
President/CEO +

Safety Office

Swdent Financial Aid
Student Support Services
Work Experience

Acndemic year beging August 143, 2009 and ends Moy 13, 2010 based on the Five-Year Academic Calendar approsed by BOT Chuoimperson Gina Ransos on
Nevember 172008, The number of programs pee category may change during the acadenic year due 1o progmm adoption andior deletion,

The Emergeney Mamgement AS & Cenilieate programs ure liswed in the 2008-2010 College Catalog {Spring 2009 issue), but due to the special
naiure o these progrms, diey are not included in this axonomy report. They will fullow an altemative schedute 1o be developed by AlL,

Albuit the Fire Scienee Technology Centificate is also listed n the 2008-20H) College Catalag (Spring 2009 issue). the progrm’s assessment is
dependent on the Fire Department ey cle oftered theough Centinaing Pducation. Cowrse level SLO asscssment, hovwever is required.

+These administrnive units do ot follow the standardized assessment schedule, They report esery other year,
* Jumary 6, 2000 memes from Dean Samos requested thin issessinent for Liberl Arts AA program be placed wn hold 10 Fall 2000



GROLPD
Special Programs
(AN federally-funded programs, general edueation, developmental courses®, secondary programs, and
Retated Technical Requirements/Eleetives)

Adult Education Program — Adult High School
Diploma

Adult Education Program — Basic Skills

Adult Education Program — English is a Second
Language

Automotive Body {Secondary)

Automotive Technology (Secondary)

Construction Trades {(Secondary)

Early Childhood Education Certificate of
Completion/Mastery {Secondary)
Clectronics & Computer Networking
(Secondary)
General Education { Assessment Program)
General Lducation Diploma (GI-D}
Inroduction to [ lealth Oceupations (Secondary)

Lodging Management Program (Secondary)
Marketing Education (Secondary)

Project AIM/TRIO

ProStart (Secondary)

Visual Communications (Secondary)

Aduli Education/GED (SP) Courses

Allied Health (HLNU, MS) Courses
Automotive Services (ME) Courses

Business (AC, OA, SM) Courses

Computer Science (C'S) Courses

Criminal Justice & Social Science (CJ, EC, EMS, 1S,

HU. P, PS, PY, 8O, 85) Courses

Construction Trades (AE, CE, CT. M, SUIWE, W)
Courses

I:ducation (ASL,CD, IN) Courses

Electronics (££) Courses

English Language Institute (V) Courses

Marketing & Visual Communications (MK, V()
Courses

Maih, Science & Cosmetology (CM, MA, 81} Courses

Tourism & Hospitality Courses (CH, CI. HS, JA. KF)

* ACCIC/WASC SLO Annual Repon requires GCC o repert on the status ol where we are in terms of developing. mapping
und assessing ALL program and gowrse level student learning auteomes (SLO). Reler w page 31 olthe 8 AIAR.
Courses not direcily associated with o specific degree or centificate program s listed under specitic departments in TracDa,
Example: Allied Health Depanment (HIL courses); Construction Trades Department (CT courses); Fnglish Language
Ingtitute Department (CN courses); Math, Science, Cosmetnlopy Departiment (MA. ST, CM courses) and Social Seience

Department (88 courses)

Faxvnomy for AY 2009-2010
Updated: April 16, 2010



Appendix C

Use of and Anticipated Use of
Assessment Results for Program
Improvement,

AY 2009-2010
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Appendix D

Data-Driven Dedicated Planning
Framework



GOCDat

LILCARE CORIMLN Y O] J R

1 Eﬁlci'n:l.;ﬁﬂmm.nk.mz (_?w”_um|

a-Driven Dedicated

Planmng (3DP) Framemrk

Ofﬂl:e of Assessmeht, Instltutronal
Effectiveness and Research (AIER)

TracDat data & Self-Study planning
agenda repository

o el i,

Assessment &

Sell-Study Cycle continues
= Assassment cycle for
Groups A, B, C, & D continues,
= Annual self-study cycie
continues
= Program review/budget
planning continues

Ouicomes
Agsessment/Program Review

Respactive depariments/units;
Groups A, B, C, & D develop
Assessment Plan and
Assessment reporl

Annual
Institutional

f

Assessment
Report
(AlIAR)

}

Dedicated Planning Process
» Strategic budget planning by
President's Management team,
Faculty Senate leadership and
other key stakeholdsrs
» Programmatic planning &
improvement strategles in CCA
end-ol-the-year memo

Committee on College
Assessment/AIEP

Review outcomes assessment
findings and use of rasulls data
lor programmatle improvement or
resource aflocation impact

f

QOther
Institutional
Reports

}

Planning Agenda
Routing & Review

» President’s Management Team
» Gollege Govarning Councll
(CGC)

» Faculty Senate Leadership

Annual Self-Study Praocess

» TracDat dala from assessment
reports/AlAR

» ACCJC Evalualion Template

» Columns 445 in TracDat

are utilized to conduct setl-study
pracess

Revised Oct 2009, ariginal
document (Continuous
Institutional Sell-Siutly),
Oci. 2005

Compiled Self-Study
Planning Agenda &
Community/institutional
Growth Needs

Planning agenda findings
idenlify gaps; Community and
institutional needs drive cumicula
design and expansion

e




‘This report was prepared by Dr. Virginia G, Tudela,
Assistant Director, Office of Assessment and Institutional
Effectiveness (AIE) and Go-Chair of the Committee on
College Assessment (CCA). CCA members for AY 23009-
2010 include Wilson W.B. Tam (Chair), Dr. Marsha
Postrozny, Joseph L.G. Benavente, Ines Bukikosa, Cecilia -
Delos Santos, doleen Evangelista, Priscilla Johns, Doris
Perez, Richard Quiambao, Michael Setzer II, Yvonne
Tam, Katsuyoshi Uchima, and Mark Concepcion (Student
Representative). Administrative assistance was provided
by AIE staff Priscilla Johns and Vangie Aguon. Gover
provided by the Office of Communications & Promotions.
Cover photo by R.D. Golding.
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