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Units and the Board of Trustees) is the institutional mandate that fuels all campus-wide
assessment activities.

Three goals effectively guide the Office of Assessment, Institutional Effectiveness, and
Research {AIER) in its mission of assessment excellence at the College:

1. To develop and sustain assessment momentum at the college through
capacity building efforts that will empower constituents to use assessment
results for accountabiiity and improvement;

2. To systematize assessment protocols, processes and policies both in hard
copy and online environments and thereby allow the college to meet its
ACCIC/WASC accreditation requirements; and

3. To exert and affirm community college assessment leadership regicnally and
nationally.

At the core of these processes, are three (3) important questions that the institution asks
regarding student iearning: What do students know? What do they think and value?
What can they do? These three questions correspond to the cognitive, affective and
behaviorai domains of student learning. By continually asking these questions, the
College is drawn closer to what it says it c¢an do in both teaching and l|earning
environments and to what it promises its programs and services can deliver in terms of
results.

AIER is located at the 2nd fioor of the Student Services & Administration Building, Suites
2226 and 2227, with telephone numbers 735-5520. As a valuable resource for all GCC
constituents and others interested in assessment, AIER also maintains a web site at

WW.guamecc, nt.

FINANCIAL AID SERVICES

The College believes that each individual should have the opportunity to develop his or
her potential to the fuiiest extent possible. As part of the commitment to that principle,
the College makes available several financial aid programs, which can provide students
with money to pay for tuition, books, supplies, transportation and living expenses whiie
they attend college.

Financial Aid

The Financial Aid Office provides information and advice on how students can gain
financial assistance from various sources. Such assistance is available to students with
financial need through the Federal Student Aid Programs that include Pell Grant, Federai
Work Study, and Federal Supplemental Educational Opportunity Grant. The College is
approved for Veteran's benefits. In addition, various independent schoiarship programs
are available based on a combination of factors such as merit, interest in certain degree
programs, and in some cases, need. The College does not administer student loan
programs. A Government of Guam student loan program is available through the
University of Guam Financial Aid Office and can be applied to the College. Check with the
GCC Financial Aid Office for information on these loan funds. Students may receive
complete financial aid counseling services at the Coliege’s Financiai Aid Office iocated on
the 1st floor of the Student Services & Administration Building.

» Application Deadlines

The College processes financial aid appiications throughout the year. However, most
scholarship programs have application deadlines estabiished by the grantor. In the case
of Federal Student Aid Programs, students must have completed both the government
forms, and the entire admissions process at the College in order to qualify. This process
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