GCC Student Services Survey Summary July 08, 2022

The following statements are about the GCC Student Orientation. (Mark all that apply)

94 responses

| took part in an online student
orientation prior to the beginning
of classes

| attended an on-campus student
orientation prior to the beginning
of classes

38 (40.4%)

23 (24.5%)

| was not aware of a student

7 (7.49
orientation (7.4%)

| was unable to participate in the
student orientation due to
scheduling or other issues

0 10 20 30 40

39 (41.5%)

Please indicate your familiarity with each of the following offices or departments offered at Guam Community College.

I Very Familiar W@ Familiar W% Somewhat Familiar [l Not Familiar [l N/A - Never Heard of It

40

20

Assessment and Accommodative Services Health Services Center Student Support Services Reach For College Learning Resources Center Center for Student
Counseling (Library) Involvement



GCC Student Services Survey Summary July 08, 2022
Based on your experience with the following services/departments, please indicate your level of satisfaction with the "HELPFULNESS OF STAFF".

I Very Satisfied Il Satisfied I Neutral M Dissatisfied [l Very Dissatisfied Il Not Applicable

Wl I b, W h

Assessment and Counseling Accommodative Services Health Services Center Student Support Services Reach For College Learning Resources Center Center for Student Involvement
(Library)

Based on your experience with the following services/departments, please indicate your level of satisfaction with the "COURTEOUSNESS OF STAFF".

I Very Satisfied Il Satisfied I Neutral M Dissatisfied [l Very Dissatisfied Il Not Applicable

maowl W b, w L

Assessment and Counseling Accommodative Services Health Services Center Student Support Services Reach For College Learning Resources Center Center for Student Involvement
(Library)

Based on your experience with the following services/departments, please indicate your level of satisfaction with the "AMOUNT OF INFORMATION PROVIDED".

I Very Satisfied Il Satisfied I Neutral M Dissatisfied [l Very Dissatisfied [l Not Applicable

TN RERENEE

Assessment and Counseling Accommodative Services Health Services Center Student Support Services Reach For College Learning Resources Center Center for Student Involvement
(Library)
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Based on your experience with the following services/departments, please indicate your level of satisfaction with the "ACCURACY OF INFORMATION PROVIDED".

I Very Satisfied M Satisfied W Neutral M Dissatisfied [l Very Dissatisfied [l Not Applicable

40
) I N
Assessment and Counseling Accommodative Services Health Services Center Student Support Services Reach For College Learning Resources Center Center for Student Involvement
(Library)

Based on your experience with the following services/departments, please indicate your level of satisfaction with the "TIMELINESS OF INFORMATION PROVIDED".

I Very Satisfied M Satisfied I Neutral M Dissatisfied [l Very Dissatisfied Il Not Applicable

40
0 I B
Assessment and Counseling Accommodative Services Health Services Center Student Support Services Reach For College Learning Resources Center Center for Student Involvement
(Library)

Based on your experience with the following services/departments, please indicate your level of satisfaction with the "RESOURCES AVAILABLE / PROVIDED".
I Very Satisfied Il Satisfied I Neutral M Dissatisfied [l Very Dissatisfied [l Not Applicable

ITEIREIIRN

Assessment and Counseling Accommodative Services Health Services Center Student Support Services Reach For College Learning Resources Center Center for Student Involvement
(Library)
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Please indicate your level of satisfaction with the "HOURS OF OPERATION" of following offices or departments.
I Very Satisfied Il Satisfied I Neutral M Dissatisfied [l Very Dissatisfied [l Not Applicable

ITTIERE Y

Assessment and Counseling Accommodative Services Health Services Center Student Support Services Reach For College Learning Resources Center Center for Student Involvement
(Library)

Please indicate your level of satisfaction for each item listed below.

Il Very Satisfied M Satisfied W Neutral M Dissatisfied [l Very Dissatisfied [l Not Applicable

INRERNERRN

Placement Test Process Academic Advisement Student ID Process Health Clearance Process Tutoring Services Resources Available at the Student Activities Student Leadership and Service Leaming
Library Deavelopment Opportunities

Based on your experience as a student at GCC, what do you believe to be the most important

student service offered on campus?
94 responses

@ Assessment and Counseling
@ Accommodative Services

@ Health Services Center

@ Student Support Services
@ Reach for College

@ Learning Resource Center (Library)
@ Center for Student Involvement




