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Student Orientation Training on Online Classes and Moodle

FALL 2023 STUDENT ORIENTATION

Monday, August 14, 2023
10:00 a.m. - Online via Zoom

AGENDA

10:00 a.m. —-10:10 a.m.

Welcoming Remarks
e Dr.MaryA.Y. Okada, President

10:10 a.m.—12:10 p.m.
Information to help you “NAVIGATE YOUR COURSE THROUGH GCC AND BEYOND"”

Ava Garcia, Coordinator, Admissions and Registration

Gemma Santos, Financial Aid Coordinator, Financial Aid

Sally Sablan, Associate Professor, Assessment and Counseling

James Fathal, Program Specialist, Student Support Services

John Payne, Program Specialist, Accommodative Services and Title IX

Christine Matson, Assistant Professor, Learning Resource Center

Esther Rios, Program Specialist, Reach for College

Emma Bataclan, Instructor, Health Services Center

Jason Soliva, Instructional Designer, School of Technology & Student Services (TSS)
Huan Hosei, Environmental Health & Safety Officer, Environmental Health & Safety
Jenine Cabrera, LMSW, Counselor for Uplift Counseling Services, WestCare Pacific Islands
Gerald Cruz, Associate Dean, School of Technology & Student Services (TSS)

Adrian Davis, Program Coordinator Il, Center of Student Involvement (CSI)

GCC Mission Statement

Guam Community College is a leader in career and technical workforce development, providing
the highest quality, student-centered education and job training for Micronesia.

GCC is an equal opportunity provider and employer. Individuals requiring special accommodations, auxiliary aids, or services please contact 735-5597
P.O. Box 23069, Barrigada, Guam 96921 « gcc.info@guamcc.edu * Phone: (671) 735-5531 « Fax: (671) 734-1003 / 2942 « www.guamcc.edu
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SPRING 2024 STUDENT ORIENTATION
Monday, January 8, 2024 « 10:00am * Multipurpose Auditorium (MPA) Bldg. 300

AGENDA

10:00am - 10:10am

Welcoming Remarks
Dr. Mary A.Y. Okada, President, Guam Community College

10:10am —12:10pm
Ava Garcia, Coordinator, Admissions and Registration

Gemma-Lee Santos, Coordinator, Financial Aid

Sally Sablan, Associate Professor, Assessment and Counseling

James Fathal, Program Specialist, Student Support Services

John Payne, Program Specialist, Accommodative Services & Title IX

Christine Matson, Assistant Professor, Learning Resource Center

Esther Rios, Program Specialist, Reach for College

Abegail Aguilar, LPN, Health Services Center

Jason Soliva, Instructional Designer, School of Technology & Student Services (TSS)
Huan Hosei, Environmental Health & Safety Officer, Environmental Health & Safety
Jenine Damian, LMSW, Counselor, WestCare Pacific Islands

Gerald Cruz, Associate Dean, School of Technology & Student Services (TSS)

Adrian Davis, Program Coordinator Il, Center of Student Involvement (CSI)

12:10pm - 12:20pm
Evaluation Survey

12:20pm
Campus Tour

GCC Mission Statement

Guam Community College is a leader in career and technical workforce development, providing
the highest quality, student-centered education and job training for Micronesia.
(Board of Trustees Policy 100)
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Powerpoint Slides:

FALL 2023
STUDENT

ORIENTATION

Navigate Your Course Through GCC and
Beyond ONLINE

SPRING 2024 STUDENT ORIENTATION

Navigating Your Course Through GCC Online

Thoodle
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ONLINE LEARNING

Why You Might Consider Taking Online Courses
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NAVIGATING THE
MOODLE INTERFACE
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ls there anvthin need to know about the ¢ ice ’
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GCC uses Moodle. 3 Learning Management System for 3l s online dlasses. To run Moodle effecovely
you should, 3s a minimum, use the system components ksted here, If you do not. Moodle may st
work but some funcrionality may not

Environment Considerations

Yout home or workplace emeronments’ internal wired or wireless network and sysiemn configurations
can 250 restrict the functionality of Moodle. Access to content may be affected, a5 may the possbdity
of uploading files. File size ket ations may o apply,

Operating system

Revomenended Wisdows 7, Waesdaws 8, Mac O5X Yanorsse, iRt ar other 1050 moble disices

At present, the Moodie Mobile app is not supported due to poor perfarmandce, We récommend that
aeramabile deviee you lag, into GUAM COMMUNITY COLLFGE Maadie wing, 1he web browesasr unlies,
you are completing an assessment or activty that has a grading component. If you are completing an
dteanariend o attivity 1l b a protsitg, componenl was secarmenesd that yeou e Mocdle Heoagh o

deskrop or laptop beowser.

Internet speed

Use 3 Broadband connecton (256 Khit/sec or faater 33 thes will ansure that YOU Can v deds and
celine presentations) Hhough USH wireless moderm, ADSL, T1T2, fiber pptic ar cable. Dial up access
will bz significandy slower and we do not recommend it for using Moodle.

Internet browsers

Companble browsers include: Google Chrome 32 bit verson 38 or later [recommended for opumal
comgatibility, this has been thoroughly tested on Windows) Safari 8 or Later (recommended for
optimal compatibiity, this has been thoroughly tested on Mac) Mozila Firefox 35.0 or later Note that
add ons and toolbaes can affect any browses's performance. MS Internot Explarer s not
recommended

If you have any dfficulty accessing GUAM COMMUNITY COLLEGE Moodle, ensure that you are using
one of the supported browsers above before you contact helpdesk suppart. If you are using MS
intemet Explorer 9 and expenence problems accessing Moodle, visht ths page 10 fix site display and
get some technical information on what to do

Academic Integrity

Acsdemicintegrity is fundamentsl 10 learning and s corsistent with the Institutions! Lesrming
Quecames [H0<) espeused 31 Guam Cammunity Calege. The concent of academic tegrity lies a1 the
very heart of any colege, and learning and schalarship cannct thrive without this funcamental value.
Acsdemic cishonesty, therefare, will not be tolerated. Students who commit such acts expose

tr to as SeVRre A5 fram the Callege.

Academic cishanesty can take different forms, including, but not Smited to cheating, plagiadsm, 3nd
technoiogy misuse 2nd abuse. In any situation in which studants are unsure of what constitutes
academic dshonesty, itis the students’ y 10 raise the question with their i s
At the students” respansibility ta he famiiar with the stadent guidelnes an arademic ategrity. Some
commen viclat ons of these bas ¢ standards of academiz integrty include, but are not limited to the
folowing:
» Cheating:
Providing ized L LS Ng OF pting 10 Lse Lnatharized assistance,
materisl, or study 2 ds in examinations o cther azadermric woek, ar preventing or attempting ta
prevent another from usirg authorized assistancs, material, or study aids.
* Plaglarism:
The passing-off of somecre efse's work a5 coe’s oan. This can rarge from failing to cite an
author for ideas in a stodent’s aaper, 1o cutling and pasting parsgraphs fram cifferent websites,
ta handing in 2 paper downioaded from the Intornes. All are considered plagiarism. Students
v plagiarize are likely 1o be cavght, and the coesequences will be severe and will inducs
anyane wha enabled the plagiarism to take place. Callege palcy will be enforced, regardless of
the feelings cf either the students ar the irstructor. Students founc guilty of plagiarism wil
have this offense entered into their record and may be expeled from the College.
* Fabrication:
Submittng contrived or altered information in any acsdemic exercise, Bxamples: making up
data for an experinment; “ludgirg” data; dring nenexistent oc infekevant atides; presenting
fraudulent excuses, ies, and ssters of recommerdation.
= Multiple Submissians:
Sabmittng, without priar permission, any work suomitted to fulfill anatner academic
requirement is a foom of plagiarism. Fxample. sumitling the same paper far two dilferent
dasses withaut the exp -ansent of haoth praf 5.
L. P san o of Record
Misrepresenting, tamper ng with, ar attempting to tamper with any portion of 3 student’s
transcripts or acad=mic record, esther befare or after enrciling 3t Guam Community College.

AY 20232024 CLX Sasder L Harctost Usteles I
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TIPS FOR SUCCESS IN
YOUR ONLINE
LEARNING

* Check Your Hardware and Software.

» Stay Organized.

* Engage In Discussions.

« Submit Assignments and Quizzes/Tests
» Track Your Progress and Grades

. |
Importance in

———
Communication ‘ . @@
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Moodle LMS: New User Student Training Module

1 Course Management D <

v So you've got a new Moo...

ID103 GCC Moodle New User Training for Students

Announcements. +

v Are you new to Moodle? S...

New Moodle User Video Gu...

WELCOME

v CONTACT MOODLE STUD... Settings Participants Grades Reports More v
Please ask any question here

So you've got a new Moodle account? What now? This page will help you navigate around
¥ QUICK USER GUIDE your site as a student or teacher. »

This Quick User Guide can

TIPS AND TRICKSStep 1: R..

¥ Important Resources FORUM
Announcements &

Moodle Student TrainingCli...

+ ‘ Add an activity or resource
v Quiz i

earner Participation Agree

Are you new to Moodle? Start here!! » i -

How to Find Your Moodle Platform

Wateh on ({2 YouTube

The Moodle Dashboard

« If course images have been added to the course settings, they will display in the dashboard. Where no images have been added, colored
patterns appear.

* Quick access to Dashboard is also available from the user menu top right of the screen once logged in:

« The Dashboard page will have your Navigation Drawer (NavDrawer), your courses and blocks all set to default prior to you customizing
your page.

03 The Moodle Dashboard Lay
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G C C Home Dashboard My courses Site administraton Home MyGCC AU @) ‘ v Edit mode @ )

Courses / Training / GCC Moodle 4.1 LMS Online Training (Asynchronous)

GCC Moodle 4.1 LMS Online Training (Asynchronous)

Settings Recycle bin More v

Training / GCC Moodle 4.1 LMS Online Training (Asynchronous)

Search courses n More v

GCC Moodle Learner Orientation - v4.1 %)

GCC Essential Features for Teaching and Learning - v4.1

GCC Advanced Features for Teaching and Learning - v4.1
GCC Orientation for Admins - v4.1

Learner Orientation - v3.11

Moodle™ Basics - v3.11

Advanced Usage of Moodle™ - v3.11

Orientation for Admins - v3.11

—~—

(G G C Home Dashboard My courses ~Site administration Home MyGCC JaWie} ‘ v Edtmode @
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x
v Essential Tools and Featur...

Overview of This Course

GCC Essential Features for Teaching and Learning - v4.1

New to You in Our Latest U
Where did go?

ADMIN ONLY - Glos

<

About Your Site

An Introduction to Your Site

Settings Participants Grades Reports More v
Which Theme is My Site Usi
Boost-Specific Theme Upd.. =
> Essential Tools and Features Collapse all

Frequently Asked Questions

Common Terminology v About Your Site
v Course Structure + Settings In This Section

« An introduction to the features available across your site
Course Essentials » Frequently asked questions

« Common terminology
Visibility and Start & End

Course Structure & Settin,

Ol An intoduction to Your Site .
Building & Editing Your Co...

Start Strong with Section S.

Using The Activity Choose! Viaw ?
= RN 0008 E Which Theme is My Site Using? .

<
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irner Orientation

Announcements

GCC Moodle Learner Orientation - v4.1

New to You in Our Latest U

Wheredid ____ go?

ADMIN ONLY - Glossary Ba

v Getting Started

An Introduction to Your Site
Aldis e SR b B Seftings  Participants  Grades  Reports  More v

Frequently Asked Questions

Common Terms o This course Is currently visible to everyone and self enrolment without an enrolment key is possible.
The Self enroliment (Student) enrolment instance allows unrestricted self enrolment indefinitely.
Wi Theme is My Site Usi If you don't want any Moodle user to have access to this course freely, please restrict the self enrolment settings.

Frequently Asked Questions

Common Terms

v Learner Orientation

Which Theme is My Site Usi
Frequently Asked Questions Welcome to our introductory skills course for learners!
Common Terms This course has demos of common activities your instructors may use. The activities do have grades, but only to simulate what it'd be like to receive a grade through that activity.

This course is very rarely monitored, so think of it more as a sandbox where you can test what it's like to upload an assignment, take a quiz, or post in a forum without having to

Which Theme is My Site Us worry about losing points in a course.
Frequently Asked Questions

Course Objectives:

Common
« Practice using course features and activities your instructor(s) may use

Which Theme is My Site Us « Use resources like links, files, and embedded audio and video files to see how they display in your browser and on your device.
Frequently Asked Questions « Check your ability to use common activities, such as forums, quizzes, and assignr
This course will remain available for you to refer back to later if you need a refresher on how an activity or resource works.

ts.

Common Terms

To begin, watch the weicome video in the Getting Started section below.
Which Theme is My Site Usi.
Frequently ed Questions

Common Terms
Announcements
Which Theme is My Site Us

Frequently Asked Questions

The Announcements forum is where your instructor may post general news and announcements. Only instructors can post in this forum, and any posts made here will also be delivered to the
Common Terms ‘email address associated with your account
Which Theme is My Site Usi 1f you feel like you're receiving too many emails about forum posts, we recommend switching to a aily digest instead. This will send you one email a day with all of your notifications instead of
Which Theme is My Site Usi

View
Boost-Specific Theme Upd. New to You in Our Latest Update: Improved Text Editor
 —
( ( ( Home Dashboard My courses Site administration Home MyGCC JaW o) l v Editmode @
x
1 Course Management D <

7 Aavanced Stategtes for GCC Advanced Features for Teaching and Learning - v4.1

Overv

f This Course

New to You in Our Latest U

Where did go?

v Reusing and Restoring Co.

Reusing Content from Previ

Seftings  Participants  Grades orts  More v

Using the Rex Bin to Re

Check For Understanding

> Advanced Strategies for Instructors Collapse all
Vv Getting More Out of Existi...
v Reusing and Restoring Course Content
Tips For Editing Existing Co.
In This Section:
Tracking User Progress
« Importing content from courses you've already created
« Using the Recycle Bin to restore accidentally deleted content
v Tips for Grading and Grad...
Going Further With Grading s
g Content from Previous Courses
Gradebook Pitfalls to Avoid
Quiz - Advanced Grading
View
g Using the Recycle Bin to Restore Deleted Content

Getting More Out of Forums

Advancs

4 Use of Forums
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Announcements

The Benefits of Using Mo...
The Benefits of using Mocdle

Test 1

Moodle Training Videos
How to imporl a previous ...
How 1o create an Assignment
Advanced features in Assig..
How to import a video

How to import a photo

How to create a Forum/Disc.
How to create a Label

How ta create your Altenda...

How to create a Choice acti._

Faculty Discussion Board
Question & Answer Forum

Training Video Suggestions

Home Dashboard My courses Site administration  Home MyGGC

Moodle Help Center

Course Settings Participants Grades Reports.

v General

Welcome to the Moodle Help Center!

More

Thoodle

Erpowtiungy educilors bu«pfmm«:ﬂfd

Thoodle

Evpeovensg rducelirs [ erpne sus wirld

HELP CENTER

Qo .— Edit mode @ )

Collapse all

This page has been developed to assist faculty in preparing for upcoming semesters using the Moodle

platform.

Training Videos Created

~ Moodl ing Vi

o

o

General

Announcements

The Benefits of Using Mo...
The Benefits of using Moodle

Test 1

How to import a previous c...
How to create an Assignment
Advanced features in Assig...
How to import a videa

How to import a phota

How to oreate a Forum/Disc...
How to create a Label

How to create your Attenda.

How to create a Choice acti.

Faculty Discussion Board
Question & Answer Forum

Training Video Suggestions

v Moodle Training Videos

This section covers the basics of using Moodle to set up and manage your courses.

How et  preks e

Leam how to import a previous class to your current class.

How to create an Assignment

Advanced features in Assigment

Rubrics and Grading Guide is discussed here.

How to import a video

How to import a photo

Mark as done

Mark as done

Mark as done

Mark as done
| mark as done
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v The Benefits of Using Mo...
The Benefits of using Moodle
This is a video that can prov...

it How to create a Forum/Discussion

v Moodle Training Videos

How to import a previous c...

How to create an Assignment

-

Advanced features in Assig...

How to import a video

a .e 2
|
o
o

How to import a photo :
How to create a Label

How to create your Attenda...

Hew to eroats a Cholss dtki.. Last modified: Thursday, December 1, 2022, 2:34 PM

Announcements How to Create an Assignment

v The Benefits of Using Mo... _

- L .

The Benefits of using Moodle . ©
This is a video that can prov...

Test 1

¥ Moodle Training Videos :

row o importa prewousc"‘ —
How to create an Assignment

Advanced features in Assig...
How to import a video

How to import a photo

How to create a Forum/Disc...
How to create a Label

Last modified: Thursday, December 1, 2022, 2:10 PM

How tn craata vonr Attenda
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Moodle Technical Assistance Information and MIS Helpdesk

—
@@@ Home Dashboard My courses Site administration Home MyGCC Q9 ‘ v Editmode @

ply Now

CONTACT FOR MOODLE CONTACT FOR MIS OFFICE SUBMIT A HELPDESK TICKET

ASSISTANCE

For any issues regarding Moodle or ~ For any technical issues with your  For general issues related to Management Information

your online course. MyGCC account to access Moodle. System (MIS), network, internet, etc.

Soliva, Jason - { Designer ion Systems  Website: http: com/ @
Phone: 671-735-5641 ext. 5531 Phone: (671)735-5511

Email: jasor jamcc.edu Email: gcc. edu @

©d Open LMS

Requests

My requests Requests | am C€'d on Organizational requests.

1- 15 of 162 requests

Q Guam Community Call... ~ Filter Follow organization

Subject D Created date = Updated date & Status H
Welcome Guam Community College to eThink Education! 156210 Jun 16, 2020 Jul 30, 2020, 6:02 PM

Timeline 4193808 Jun 18, 2020 Jul21, 2020, 6:03 PM | sotved |
new link to create account 172621 Jun 18, 2020 Jul 22, 2020, 6:03 PM | soived |
Idon't have a link yet. 1 assume it'll be here tomorrow moming. #160288 Jun 29,2020 Jul 28,2020, 6:03 PM E=
Space used in Remote Learner 207138 Jun 30, 2020 Jul 29, 2020, 5:02 PM | soived |
Support #172903 Jul1,2020 Jul 31,2020, 6:02 PM [ sotved |
Access to faculty training 4210105 Jul1, 2020 Jul 31,2020, 5:02 PM Exm
Secure Connection to Banner Cloud database 183281 Jul 24,3020 Mov 3, 2020, B:01 AM

Courses and Enrllments Integration (Banner Cloud) #199018 Jul 24,2020 Dec 30,2020, %01 AM | soived |
Canfiguring your eThink site for S50 #134500 Jul 24, 3020 Sep 11,2020, 6:02 PM | soives |
Guam CCFinal Site Transfer 179216 Jul 28,2020 Aug 28,2020, 6:02 PM E=m
New SSL Creation and Approval 172134 Jul 28, 2020 Sep 1, 2020, 6:02 PM [ solvea |
Setting up your eThink site to send messages via GSulte #153836 Jul 29,2020 Sep 1, 2020, 6:02 PM m
Intreduction for eThink Implementation / 550 & Banner S50 Integration #196531 Jul 29,2020 Jul 17,2021, 6:51 AM | soived |
Today's meeting #191649 Aug 4, 2020 Sep 25,2020, 3:01 AM E=

Next 3



Requests

My requests Requests | am CC'd on Organizational requests

16 - 30 of 162 requests Organization
Q Guam Community Coll..
Subject D
Project Status meeting #172920
User pre-creation on your eThink site #188691
GCC/eThink Mood|e project #171863
Site Theme and branding #196106
RE: Case CS0457721 comments added #165639
RE: Case C50457721 comments added #207097
RE: Case C50457721 comments added #183860
RE: Case (50457721 comments added #205581
Jonah Concepcion #186163
Fuwd: Home Page Blocks #161997
Cancel weekly meeting for Oct 12/13 #199354
Big Blue Button #171060
Today's meeting #163740
Tomorrow's meeting #208224
New link for RL backup #181327

< Previous

Subject

Tina Quinata

Ethink on Banner 9 PROD Upgrade

Moodle questions

Zoom plug-in

Need DNS Record Information for mood|e.guamcc.edu

GoLive Reminders

User pre-creation on your eThink site - LDAP count question

case 02311956 priority 1

Moadle link SAML2 authentication error

FW: CHG00282928: GUAM PROD IDP details

errorin test

Cengage LTI Advantage in Ethink/Moodle

student showing that she is suspended ih her classes.

Please check course FSM100 and FSM115 students cannot see the course

FW: [EXTERNAL] Configure your site for Cengage LMS Integration

Created date =
Aug 29,2020
Sep1,2020
Sep 10, 2020
Sep 11, 2020
Sep 11,2020
Sep 16, 2020
Sep 17,2020
Sep 17,2020
ot 1, 2020
Oct 6, 2020
Oct 12,2020
Oct 12,2020
Oct 20,2020
Oct 27,2020

Oct 27, 2020

Next »

ID

#155844

#195773

#181766

#178658

#173487

#170603

#170650

#168151

#199292

#185928

#199248

#188944

#209729

#161809

#198217

< Previous

Updated date <

0Oct 2,2020, 6:01 AM
Oct 31,2020, T:01 AM
Oct 3,2020, 8:01 AM
Oct 3, 2020, 8:01 AM
Oct 3,2020, 6:01 AM
Sep 16,2020, 11:01 PM
Sep 17, 2020, 12:56 AM
Oct 3,2020, 6:01 AM
Oct 16, 2020, 3:01 AM
Oct 21,2020, 11:01 PM
Oct 31,2020, 5:01 AM
Oct 30, 2020, 5:01 AM
Nov 4, 2020, 4:01 AM
Nov 10,2020, 11:01 PM

Dec 3, 2020, 2:01 PM

Created date

Nov 89,2020

Nov 10, 2020

Nov 12,2020

Nov 14, 2020

Nov 18, 2020

Dec 8,2020

Dec 10,2020

Dec 10, 2020

Dec 10, 2020

Dec 18,2020

Dec 23,2020

Jan 5,2021

Jan 5,2021

Jan 5,2021

Jan 6, 2021

Next >

Updated date &

MNov 24,2020, 2:01 AM

Dec 15,2020, 1:01 PM

Nov 28,2020, 12:01 AM

Jul17,2021, 6:21 AM

Dec 24,2020, 2:01 PM

Jan2,2021,10:01 PM

Jan 5,2021, T:01 AM

Dec 24,2020, 1:01 PM

Dec 24,2020, 1:01 PM

Jan2,2021, .01 AM

Jan 5,2021, 10:01 AM

Jan7,2021, %:48 AM

Jan 30,2021, 9:01 AM

Mar 12,2021, 9:01 AM

Jan 22,2021, 8:01 AM

Status O

w
e

Solved

Solved

Salved

Solved

Solved

Solved

Solved

Solved

Solved

Solved

Solved

Solved

w
-3
=

Solved

GICIC

GUAMCOMMUNITYCOLLEGE



GICIC

GUAMCOMMUNITYCOLLEGE

Subject ID Created date * Updated date & Status &
Using Zoom on your site #206909 Jan 6, 2021 Jan 16,2021, 10:01 AM
Evolve LTI plug in #188327 Jan 8, 2021 Jan 22,2021, 8:01 AM
Attendance list #208538 Jan 26,2021 Apr1,2021, 8:02 AM
Ne option to "grant extension" #176380 Feb9,2021 Feb 18,2021, 2:01 AM
Reports related to Moodle Utilization #187230 Feb 19,2021 Mar 2,2021, 3:01 AM
FW: Banner sync with Moodle integration auto enrolling teachers #157921 Mar 11,2021 Mar 30,2021, 1:21 AM
Auto enrolling teachers #169617 Mar 22,2021 Mar 30,2021, 1:21 AM
FW: More teachers appearing as instructors #162249 Mar 26,2021 Apr12,2021,11:01 PM
Faculty Query #195196 Mar 31, 2021 Mar 31,2021, 11:07 PM
can Ethink Mood|le synchronize attendance with Banner? #166356 Mar 31, 2021 Apr28, 2021, 5:02 AM
Course shell availability #182423 Apr12,2021 Apr21,2021,9:01 AM
audit of user access and also list of user roles. #192214 Apr 15,2021 May 22,2021, 1:02 AM
MyLab and Mastering Building Block with Moodle. #196390 Apr 15,2021 May 5, 2021, 2:02 AM m
Please give Client Admin role #191103 Apr 28,2021 May 14,2021, 1:01 PM m
Profile photos and attendance #201724 Apr 28,2021 May 15,2021, 12:02 AM

{ Previous Next >

Subject D Created date * Updated date & Status &
Export grades #164657 May 1,2021 May 8, 2021, 2:01 PM Solved

Attendance Integration #220846 May 6, 2021 Apr 3,2022, 8:01 AM
FW: admin access to moodle #156380 May 7,2021 May 18, 2021, 11:01 AM
FW: eThink Points of Contact #163383 May 7,2021 May 18, 2021, 2:02 AM
Wesley Gima access #153516 May 7,2021 May 18, 2021, 2:02 AM
clarification #198014 May 17, 2021 May 18, 2021, 12:56 AM
request for zoom meeting with Ellucian techs and ethink Techs #220991 May 19, 2021 Jul 21,2021, 4:22 AM
Fundamentals and Principles (CRN 40004) Class not Automated #200798 May 20,2021 Jul 17,2021, 6:58 AM
Re: Moodle contract discussions #206072 May 31,2021 Jun 10,2021, 9:03 AM
Standardized Tabs on Navigation Drawer #208043 Jun1,2021 Jun 30,2021, 8:01 PM
access to course #182325 Jun2,2021 Jun 17,2021, 1:03 AM
Missing options to switch roles #221545 Jul 16,2021 Aug2,2021,6:01 PM
Moodle Dead Sight to test NavDrawer Standardized Tabs #220943 Jul 16, 2021 Aug 10,2021, 9:02 AM
RE: [eThink Education] Re: Attendance Integration #221835 Jul2s, 2021 Jul 28,2021, 4:32 PM m
SSL Renewal Required #223568 Aug 11,2021 Sep 9,2021, 1:03 AM

{ Previous Next >



Subject

SSL Renewal Required Request #223568

Teacher can't edit course without errors

Bulk Course enrollment access

FW: Remove Student

Client Admin Access

Sync Pearson MyLab & Mastering Grades

HI121-01 FA21 - World Civ (Pre-historic-1500) (82615) Abnormal view
Please Remove\Suspend from moodle class ED220-3
RE: Duplicate Student Acccounts Moodle

Questions

Just to inform you

FW: SSL

FW: SSL

students mood|e accounts

FW: Moodle Issues linking Cengage

Subject

GCC Ethink/Moodle application and network infrastructure inventory
Updates

Please Remove duplicate student from Moodle class room
Instructor cannot log on

Picture of Faculty going into old name

Double names in Moodle - please delete older accounts
Student profile error

Student showing up on participant list but not on banner roster
student to student messaging

Scheduled announcements

schedule for blocks

Student profile reactivation on dev site, articles on merging accounts, but...

request for virtual meeting.

Re: [Request received] - Ticket: 237146 - Subject: student to student mess...

FW: 19C Upgrade - FQDN Details

D

#223572

#223699

#224299

#224303

#224319

#225748

#226885

#227514

#228060

#231488

#231788

#231898

#231899

#234341

#234744

< Previous

1D

#235584

#235609

#235744

#235868

#236299

#236755

#237029

#237030

#237146

#237392

#237722

#238928

#239014

#239329

#240271

{ Previous

Created date *

Aug 11,2021

Aug 12,2021

Aug 18,2021

Aug 18,2021

Aug 18,2021

Sep 1,2021

Sep 13, 2021

Sep 17, 2021

Sep 23,2021

Nov 3, 2021

Nov 8, 2021

Nov g, 2021

Nov 9, 2021

Dec 13, 2021

Dec 16, 2021

Next >

Created date =

Jan5,2022

Jan 5, 2022

Jan6,2022

JanT,2022

Jan 12,2022

Jan 18, 2022

Jan 20,2022

Jan 20,2022

Jan 21,2022

Jan 25,2022

Jan 28,2022

Feb 11,2022

Feb 14,2022

Feb 17,2022

Mar 3,2022

Next »

Updated date &

Aug 11,2021, 10:20 PM
Sep 9,2021, 12:04 AM
Aug 26, 2021, 2:01 AM
Oct 19,2021, 11:05 PM
Aug 25,2021, 11:05 PM
Sep 21, 2021, 2:05 AM
Sep 20, 2021, 11:04 PM
Sep 29, 2021, 11:01 PM
Oct 2,2021, 3:03 AM
Nov 25,2021, 7:01 AM
Nov 17,2021, 1:04 AM
Nov 16,2021, 3:01 PM
Nov 9, 2021, 11:48 AM
Dec 30, 2021, 6:03 PM

Dec 25,2021, 12:07 AM

Updated date &

Jan 28,2022, 5:01 AM
Mar 5, 2022, 12:02 AM
Jan 25,2022, 2:02 AM
Jan 15,2022, 2:04 AM
Jan 27,2022, 8:01 PM
Feb 1, 2022, 8:03 PM

Jan 28,2022, 7:01 PM

Jan 29,2022, 12:02 AM

Feb 6, 2022, 11:01 PM

Feb 2, 2022, 8:02 PM

Feb 4, 2022, 4:01 PM

Mar 22, 2022, 2:02 AM

Mar 29,2022, 12:02 AM

Mar7,2022, 7:02 BM

Apr 20,2022, 7:01 AM

GICIC
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Solved
Solved

Solved

Solved
Solved
Solved
Solved
Solved

Solved

Solved
Solved
Solved

Solved
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Solved

Solved

Solved

Solved

Solved

Solved

Solved

Solved

Solved

Solved

Solved

Solved

Solved

Solved
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Solved



Subject
Username change procedure

Blue strip across the frontpage and extra credit not appearing

Navigation pane doesn't show weeks and | can't click on every bread crumb

Re: Attendance Integration

May 11 Upgrade to 3.11

new students accounts not showing up moodle.

Student profile is inactive to other students

question

Ticket: 240954 - Subject: Username change procedure

FW: C51979659 - Moodle Test Metadata

FW: FW: LMS Moodle App error

removal of contact person

reports

Question about user counts

Question

Subject

Instructional Designer Access

renewal of ssl certificate for test environment

applying SSL Cert on production

RE: [Ticket Needs More Information] - Ticket: 252951 - Subject: Instructio...
Rubric not appearing properly and can't navigate through each block.
Download attendance reports

winter classes not showing up in moodle

Open LMS Sub-Processor Notice

Open LMS Sub-Processor Notice

Open LMS Sub-Processor Notice

Open LMS Sub-Processor Notice

Open LMS Sub-Processor Notice

RE: Open LMS Sub-Processor Notice

Guam Typhoon Check-In

Can't access Moodle site

D Created date *
#240954 Mar 15, 2022
#241972 Mar 29,2022
#242276 Apr2,2022
#243119 Apr 19, 2022
#244385 May9,2022
#245715 May 31,2022
#245793 Jun 11,2022
#245957 Jun 3,2022
#246405 Jun 13,2022
#247318 Jun 29,2022
#248405 Jul 15, 2022
#248686 Jul 20, 2022
#250760 Aug 17,2022
#250888 Aug 18,2022
#251910 Sep 1,2022
¢ Previous Next >

D Created date =

#252951 Sep 15,2022

#253704 Sep 27,2022

#254191 Qct 4,2022

#254267 Oct 5,2022

#259964 Nov 13,2022

#261694 Dec 10, 2022

#261783 Dec 13,2022

#269318 Apré6,2023

#269354 Apré, 2023

#269388 Apré,2023

#269653 Apre6,2023

#269694 Apr6,2023

#271623 Apr 10,2023

#274586 May 24,2023

#276625 Jun 28,2023

< Previous Next »

Updated date &

Jun 12,2022, 10:01 AM

Apr6,2022, 7:.01 PM

Apr11,2022,11:01 AM

May 27, 2022, 5:01 AM

Jun 4, 2022, 8:01 AM

Jun 13,2022, 10:01 AM

Jul 14,2022, 10:01 AM

Jun 25,2022, 5:01 PM

Nov 14,2022, 2:01 AM

Jul7,2022, 11:01 AM

Jul 25,2022, 11:01 PM

Jul 27,2022, 12:01 PM

Oct9,2022, 10:01 AM

Sep 4,2022, 5:01 AM

Sep 9,2022, T:01 PM

Updated date <

Sep 29, 2022, 12:02 AM Solved
Oct 18,2022, 7:01 AM Solved
Oct 26,2022, 11:01 PM Solved
QOct13,2022,12:01 PM Solved
Nov 23, 2022, 5:03 PM Solve
Dec 20, 2022, 5:03 AM Solved
Dec 20, 2022, 8:04 PM Solved
Apr6,2023,11:07 PM Solve
Apr 6, 2023, 11:07 PM Solved
Apr6,2023,11:07 PM Solved
Apr6,2023,10:13 PM Solved
Apr6,2023,10:12 PM olved
Apr17,2023,11:02 PM Solved
Jul 19,2023, 2:04 PM Solved

Jul5,2023,11:12 PM Solved
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Solved
Solved
Solved
Solved
Solve:
Solv
Solved
Solved
Solved
Solved
Solved
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Solved
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Solved



Subject

Moodle Upgrade Planning

we are going to need to update SSL Cert for moodle production.
moodle error saml error

Moodle application production

LDAP error when signing in through moodle.guamcc.edu

GCC Mocdle Upgrade

Moodle Upgrade Planning

User Sync Issue - Missing Students Enrolled

unable to sign into Moodle

Professor class is not showing up in the students Moodle Dashboard.
Please check if the moodle banner integration cron job sync is working or...
ILP Sandbox

ILP Plugin Required

Install block_ilp on Prod Site

ILP Plugin Configuration Page - Admin Access (GCC)

Subject

SSL Renewal

update of SSL Cert for non-prod 10pm-11pm Guam time.
zoom meeting for updating SSL Certification in production
Disable API Script for ILP Integration

FW: SSL Renewal

Ellucian SSL Certificate

Grade book aggregation choices missing

FW: Logging into moodle

Solution Needed for Duplicate Accounts Created
Student Permission

Disable Student's Ability To Remove Their Profile Photos

Mocdle Course not on the correct Week

D

#278824

#281446

#281978

#284108

#284109

#287102

#287108

#289957

#290295

#290588

#290590

#296950

#297247

#297252

#299119

{ Previous

1D

#300588

#302548

#303069

#303153

#303258

#303265

#304306

#304412

#304717

#305405

#305719

#307073

{ Previous

Created date *

Jul 28,2023

Sep 1,2023

Sep 11,2023
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GCC Website — Distance Education Page

Link: https://guamcc.edu/distance-education-0, https://guamcc.edu/distance-education

ACGL T any cunen Guan guus sy Hansu s neyueat s Lins e

———
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C Home Admissions Academics Student Life Community Resources About Us

Distance Education

Home

You are on. . .
Distance Education

Distance Education at GCC

CONTACT FOR MOODLE ASSISTANCE

For any issues regarding Moodle or your online course.
Soliva, Jason

Instructional Designer

Phone: 671-735-5641 ext. 5531

Email: jasonsoliva@guamcc.edu

A

Make College CONTACT FOR MIS OFFICE
Affo rd a b|e For any technical issues with your MyGCC account to access Moodle.
Phone: (671)735-5511

Email: gcc.mis@guamcc.edu
LEARN MORE

SUBMIT A HELPDESK TICKET
For general issues related to Management Information System (MIS), network, internet, etc.
Website: hitps://guamecc. mojohelpdesk.com/

Make A Smooth

Transition to GCC Student Readiness Quiz

Distance Education

istance Education
DE Strategic Plan 2023-2028 Guam C ity College's ing Distance lion Program aims to deliver quality postsecondary education to

students online. To register for a DE course as a student, log onto MyGCC. If you are a new student,

contact gcc.regi jamcc.edu, or visit the issions & i lion Office, 1st floor, Building 1000, GCC campus.

Online

Online is defined by the iting Ct ission for C ity and Junior Colleges (ACCJC) as a course with instruction
to students from the i and includes regular and substantive interaction between students and

Make College e
Affordable
Hybrid

Hybrid is defined as a course being partially taught via the web (online) and partially on campus.

Courses Offered

Please go to the Schedule of Classes page to open a link to a pdf document of the chosen semester. The section for
Ma ke A SmOOth postsecondary online/hybrid courses is listed at the beginning right after the Adult Education classes.
Transition to GCC
" s (o7 Additional information for each course can be found using our Online Catalog. Please note that only people residing on
TRANSFER INFO Guam will be eligible to take these courses.

* Distance education courses allow students to work on their own time rather than report to class at a particular time.


https://guamcc.edu/distance-education-0
https://guamcc.edu/distance-education

CEE

Home Admissions Academics Student Life Community Resources About Us MyGCC

ororow

at skills do | need to succeed in

distance education coursa?

People who are successful at distance two catagories of skills: and study skills. For
technical skills, you should know biasic word processing, how to send and receive amails, how o send and receive
attachments, be able to navigate the Web, and have basic knowledge of Macintosh or Windows operating systams. As for
studly skills, you should be self-motivated, be able to manage your time well, have good communication skills and be
diligent. Patience and a sense of humor are also helpfull

5 there anything | need to know about the devices | can use to access this class?

GCC uses Moodie, a Leaming Management System for all its online classes. To run Moodle effectively you should, as a
minimum, use the system companents listed here. If you do not, Moodle may stil work but some functionality may not.

Environment Considerations

‘Your home or workplace envirenments' intermal wired or wireless network and system configurations can also restrict the
funclionality of Moodle. Access to content may be affected, as may the possibility of uploading files. File size limitations
may also apply.

Operating system

Recommended Windows 7, Windows 8, Mac OSX Yosemite, iPad or other 0S8 mobile devices.

At present, the Moodle Mobike app is not supported due to poor performance. We recommend that on a mobile device you
69 In 10 GUAM COMMUNITY COLLEGE Mool using the web browser unless you are compleling an assessmen or
actlvity that has a grading companent. If you are completing an assessment or activity that has a grading component we
recommend that you use Moodle through a desklop or laplap browser.

Internet speed
Use & broadband connection (256 Kbit/sec or faster as this will ensure that you can view videos and anline presentations)

through USB wireless modem, ADSL, T1/T2, fiber optic or cable. Dial-up access will be significantly slower and we do not
recommend it for using Moodile

Internet browsers
Compatible browsers include: Google Chrome 32 bit version 38 o later (recommended for optimal compatibility, this has

Training For Faculty Evaluators
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Training: Faculty Evaluation for GCC DE Courses
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Save More actions ~

Sep 27,2024  1:00pm to 2:00pm  Sep 27,2024 (GMT+10:00) Chamorro Standard Time Time zone

[J Anday Does notrepeat ~

Event details Find a time

Join with Google Meet 0 & v x

meet.google.com/fft-gfun-rqu @

PCR Conference Room [

Notification ~ 10 minutes ~ X
Add notification
JasonSoliva ~ @ ~

Busy ~ Defaultvisibility -~ (@

Availability might be shown in other Google apps @

As discussed in the AAD Meeting today, | will be providing a training regarding faculty evaluation for
DE Courses. This is to help us stay aligned with what ACCJC standards. Minimum 30-45min training
with questions after. Thank you.

RSVP:Yes ~  Add note / guests

Guests Rooms

Add guests

6 guests
6 yes (2 in a meeting room)

Jason Soliva
b

Organizer

@ Christine Sison [l
¥ Office

i‘, Dorothy-Lou Duenas

e, Gerald Cruz *

@ Mariesha Cruz-San Nicolas [l
¥ office

& Pilar wiliams

* Calendar cannot be shown (%)
Suggested times

Guest permissions

[ Modify event
Invite others

See guest list
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Faculty Evaluation of Distance
Education Courses

September 27, 2024

ACCIC
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Quezomes | brovavon | kasevenert
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Overview

Background

Reasons and Importance

Common Issues Found

Resolving Regular and Substantive Interaction Issues
Practice Scenarios

Conclusion

ACCIC
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Qutzomes | broveon | kasevenwrd
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Background: Federal Regulation of RSl in Distance Education

Federal Compliance Regulation:

« The Higher Education Act (HEA) of 2008 established
regulations regarding Regular and Substantive
Interaction (RSI) for Distance Education.

- Under the Code of Federal Regulations (34 CFR 600.2),
RSl was created as the requirement to distinguish
Distance Education from Correspondence Education.
Courses must meet these RSl interaction standards to
qualify for federal financial aid.

GUAMCOMMUNITYCOLLEGE

Background: Why so much emphasis on RSl in DE?

Why is RSl Important? - It is part of the ACCJC Policy and their Primary
Evaluation Criteria.

- Helps ensure compliance with Title IV. Prevents courses from being
classified as Correspondence Courses, which do not qualify for federal
financial aid.

- Alignment to Title IX, to maintain equitable access to education.
Ensures students in online courses receive the same academic support
and engagement as traditional in-person students.

- Overall: Supports Student Retention by maintaining engagement,
reducing isolation, and encouraging interaction.

GUAMCOMMUNITYCOLLEGE
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Ba0kgr°und: ACC]C ACCREDITING COMMISSION FOR

% COMMUNITY AND JUNIOR COLLEGES
ACCIC Policy S s 1 s

Policy on Distance Education and on
Correspondence Education

January 2024

The Commission holds the same high expectations for quality, integrity, and effecti for
distance education and correspondence education as in traditicnal modes of instruction. The
Accreditation Standards require that all learning opportunities provided by accredited institutions
must have equivalent quality, ac bility, and focus on student outcomes, regardiess of
mode of delivery. This policy provides a framework that allows institutions the flexibility to ada|

Code of Federal Regulaﬁon’ (3‘ CFR 600.2) their delivery medes topl;jle%ging needs of students and society while maimainingt‘::udny 3
and promoting equitable cutcomes. Any institution offering courses and programs through
distance education or correspondence education is expected to meet the requirements of
accreditation in each of its courses and programs and at each of its sites. This policy reflects the
federal regulatory requirements regarding distance education and correspondence education in
accordance with the following definitions.

Definition of Distance Education (34 C.F.R. § 600.2.)

Distance Education means:

(1) Education thal uses one or more of the technologies listed in paragraphs 2(a) through (d)
to deliver instruction to students who are separaled from the instructor(s) and lo support
gular and jve interaction bely the students and the inslructon(s), either
synchronously or asynchronously.
GUAMCOMMUNITYCOLLEGE (2) The technologies may include:
a) the internet;

ACCJC Distance Education Definition

Definition of Distance Education (34 C.F.R. § 600.2.)
Distance Education means:

(1) Education that uses one or more of the technologies listed in paragraphs 2(a) through (d)
to deliver instruction to students who are separated from the instructor(s) and to support
regular and substantive interaction between the students and the instructor(s), either
synchronously or asynchronously.

(2) The technologies may include:

a) the internet;

b) one-way and two-way transmissions through open broadcast, closed circuit, cable,
microwave, broadband lines, fiber optics, satellite, or wireless communications
devices;

c) audioconferencing; or

d) other media used in a course in conjunction with any of the technologies listed in
paragraphs (a) through (c).

GUAMCOMMUNITYCOLLEGE




Regular Interaction Definition
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Regular Interaction: Instructors must initiate interaction with students on a
predictable and consistent basis (e.g., weekly announcements, discussion

forums).

An institution ensures regular interaction between a student and an instructor or instructors
by, prior to the student's completion of a course or competency—

a) Providing the opportunity for substantive

predictable and reqular basis commensurate with the length of time and the amount

of content in

course or competency; and

b) Monitoring the student’s academic engagement and success and ensuring that an

instructor is responsible for prom
interaction with tl

request by the student.

GUAMCOMMUNITYCOLLEGE

and proactivel ing in substantive
student when needed on the basis of such monitoring, or upon

Regular Interaction Definition

Reference: ACCJC DE Rubric
Septernber 2024 Pilot

A - Providing the opportunity for substantive interactions with the student on a predictable
and regular basis commensurate with the length of time and the amount of content in
the course or competency.

Initial

Policies and procedures make
clear how often and wher the
instructor will interact with
students.

Course materials {e.g. syllabi
and introductory statements)
make clear to students the
opportunities for interaction.

Interaction expeciations are
clearly communicated to the
students (e.g. in the syllabus),
Including response times, and
explicit participation guidance
(e.g. office hours, discussion
boards).

Emerging

Instructor engages with
students throughout the

term per the institution’s
policies regarding frequency of
postings, feedback, providing
information pertaining to
course content/competencies,
and learning outcomes.
Interaction expectations are
communicated to the students
in multiple ways encouraging
students to participate in the
apportunities for substantive
engagement (e.g. office hours,
discussion boargs).

Instructor frequently engages
students throughout the term.
Interactions are predictable and
occur in accordance with the
length and course content.

Instructor engagement with
students yields equitable
student outcomes.,

Interactions are predictatle and
occur in accordance with the
length and course content,




Regular Interaction Definition
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Reference: ACCJC DE Rubric
Septernber 2024 Pilot

B - Monitoring the student’s academic engagement and success and ensuring that an
instructor is responsible for promptly and proactively engaging in substantive
interaction with the student when needed on the basis of such monitoring, or upon
request by the student.

There is minimal interaction
(frequency of postings,
feedback, instruction)
throughout the term in

the course section, or with
individual students based
on monitoring student
engagement and success.
Policies and/or procedures
create expectations for

engagement and success.

monitoring studen! academic

Instructor occasionally engages
with students throughout the
term to provide formative
feedback and information
based on manitoring studenl
engagement and success.
Mechanisms ensure that

the policies and procedures
pertaining to monitoring
student academic engagement
and success are followed.

Instructor freguently engages
with students throughout the
term to provide formative
feedback and information
nased on maoniloring student
engagement and success,

Instructor communicates

and responds in a timely and
grompt manner per institution’s
policies,

Instructor frequently engages
with students throughout the
term to provide formative
feedback and information
based on monitoring student
engagement and success,
Instructor promptly and
proactively responds to
students in response to
observed concerns or at the
request of students, 1o provide
necessary support.

ACCJC DE Evaluation

Reference: ACCJC DE Review Forrr

September 2024 Pilot

Regular interaction:

Each course section reviewed must include evidence of both activities to qualify as meeting the
expectations for regular interaction per the ACCJC Policy on Distance Education (DE) and on
Correspondence Educotion, that the instructor is:

a) providing opportunity for substantive interaction on a regular and predictable basis, and

Py

b) itoring the

's ac

engag and success and promptly and proactively

engaging in substantive interaction with the student when needed on the basis of such
maonitoring, or upen request by the student.

Include brief narrative to describe your findings:

In your assessment of the courses, how well is the institution providing regular interaction overall?

GUAMCOMMUNITYCOLLEGE
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ACCJC DE Evaluation
Regular Interaction
(must be both types)
Regular and Course section meets Course section does not
Predicatable | Monitors success, substantive and regular | meet substantive and
Course Section Name engages students policy elements regular policy elements
Class A x x X
Class B X X x
Class C x X x

Reference: ACCJC DE Review Form
September 2024 Pilot

GUAMCOMMUNITYCOLLEGE

Substantive Interaction Definition

Substantive Interaction: The interaction must relate to course content and
contribute to student learning. This includes providing feedback on assignments,
facilitating discussions, and offering direct instruction.

For purposes of this definition, substantive interaction is engaging students in teaching,
learning, and assessment, consistent with the content under discussion, and also includes
at least two of the following—

a) Providing direct instruction;
b) Assessing or providing feedback on a student’s coursework;

c) Providing information or responding to questions about the content of a course or
competency;

d) Facilitating a group discussion regarding the content of a course or competency; or

e) Other instructional activities approved by the institution’s or program's accrediting
agency.

GUAMCOMMUNITYCOLLEGE




Substantive Interaction Definition

B - Assessing or providing feedback on a student’s coursework.

Initial

Provides grades with minimal
nan-automated feadback on
some assighments.

Emerging

Provides meaningful comments
on some coursework and
assignments.

Consistently provides
meaningful comments on maost
coursework and assignments,
including constructive feedback
and improvemenls needed Lo
increase content mastery.

CE@
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Consistently provides prompt,
personalized, and detailed
feedback on student coursework
and assignments, such as
wrillen comments, detailed
rubrics, audio or video notes,
and examples for improvement.

GUAMCOMMUNITYCOLLEGE

Substantive Interaction Definition

C - Providing information or responding to questions about the content of a course

or competency.

Initial

Emerging

Provides instructional content,
such as video, audio, or
recorded presentations or
interactive lessons visibly
created or mediated by the
instructor,

Responds to questions
pertzining to the course
content.

Periodically provices
substantive information
pertaining to the course
content.

Periodically encourages
participation and questions and
responds in 2 timely manner.
Provides reminder
announcements regarding
course content and learning
outcomes.

Frequently provides
substantive information from
various sources or mediums
te engage students with
course content.

Frequently encourages
participation and questions
and responds in a timely
manner.

Frequently provides
substantive information,

and announcements beyond
reminders that discuss previous
topics, trends in assignments, or
that highlights key concepts.
Frequently encourages
participation and questions and
responds in a timely manner
with detailed information

and ideas.

GUAMCOMMUNITYCOLLEGE
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Substantive Interaction Definition

D - Facilitating a group discussion regarding the content of a course or competency.

Initial — Emerging — ) i  — WW

Provides prompts, questions Provides prompts and Freguently provides comments Actively participates in

or lopics o engage students. occasional comments or or guidance in discussions discussions to pose queslions,
guidance to students in to enhance course content/ propose alternative viewpoints,
discussions to ensure focus competency mastery. connect ideas, and encourage
is on course content and struggling students.

discussion is productive.

GUAMCOMMUNITYCOLLEGE

ACCJC DE Evaluation

Each course section reviewed must include at least two of the following methods of interaction to
quakify as meeting the expectations for substantive interaction per the ACCIC Policy on Distonce
Education (0F) and on Correspandence Education:

direct instruction {anly synchronous instruction qualifies);

b) asessment and feedback on coursework;

c) Information/resg to about course content; and/or
d) facititating group discussions.
- In nt of the . how well s the | ion provid| b Interaction overall?
Reference: ACCJC DE Review Form P e bl kel e

inciude brief narrative to describe your findings:

September 2024 Pilot

GUAMCOMMUNITYCOLLEGE
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ACCJC DE Evaluation
Substantive Interaction Methods
(must be at least two methods)

Identify Type of DE:

Asynchronous or Direct Assessment & Provides Information & Facilitates Group
Course Section Name Synchronous Instruction Feedback Responses to Questions | Discussions 4
Class A Asynchronous
Class B Asynchronous X X x
Class C Synchronous x X X
Class D Synchronous x x

Reference: ACCJC DE Review Form
September 2024 Pilot

GUAMCOMMUNITYCOLLEGE

Common Faculty Issues Found with RSI

Infrequent Communication: Faculty may only check in with
students occasionally, leading to disengagement.

Limited Use of Discussion: Faculty may set up discussion
forums but not actively participate or engage with students.

Over-reliance on Automation: Some instructors rely on
automated feedback without personalizing their responses.

Generic Feedback: Providing surface-level feedback that
doesn’t address the specific needs of each student.

GUAMCOMMUNITYCOLLEGE
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Common Faculty Issues Found with RSI

o Infrequent Communication: Faculty may only check in with
students occasionally, leading to disengagement.

Imagine you are a student who submits their assignment, you get a bad grade. So you
ask a question and no response. You don’t know what you did wrong. You are waiting
for the instructor's advice but nothing. And then eventually, you fail the course
because you never got feedback.

GUAMCOMMUNITYCOLLEGE

How Can We Help Meet RSI Requirements as Evaluators?

- Regular, Predictable Interactions such as weekly
announcements, emails, or live sessions.

- Substantive Assessment Feedback thatis academic-
focused and helps students improve their understanding.

- Active Facilitation in Discussions that encourages deeper
engagement with course material.

- Timely Responses to student inquiries, ensuring that
students feel supported.

GUAMCOMMUNITYCOLLEGE
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How Can We Help Meet RSI Requirements as Evaluators?

Regular, Predictable Interactions such as weekly
announcements, emails, reminders, video messages, or holding
virtual office hours.

Questions to ask:

- "Is the instructor regularly communicating with students through multiple
channels? (discussions, assignments, reminders, announcements, videos).

- "Is the faculty member consistently initiating contact with students?"

GUAMCOMMUNITYCOLLEGE

How Can We Help Meet RSI Requirements as Evaluators?

Assessment Feedback that is academic-focused and helps
students improve their understanding.

Questions to ask:
"Is the feedback specific, detailed, and aimed at improving student understanding?”

"Are feedback substantive and personalized?"

GUAMCOMMUNITYCOLLEGE
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How Can We Help Meet RSI Requirements as Evaluators?

Active Facilitation in Discussions that encourages deeper
engagement with course material.

Questions to ask:
"Does the instructor lead discussions or provide opportunities for discussion?
"Are discussions substantive, academic-focused, and personalized?“

“Is the teacher providing opportunities for students to reflect or provide their
feedback?”

GUAMCOMMUNITYCOLLEGE

How Can We Help Meet RSI Requirements as Evaluators?

Timely Responses and Engagement to student inquiries,
ensuring that students feel supported.

Questions to ask:

"Is the faculty member monitoring student progress and engaging proactively with
those who need help?"

Proactively Monitor Engagement: Faculty should identify students
who are disengaged and reach out to offer support.

GUAMCOMMUNITYCOLLEGE
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Practice Scenarios

GUAMCOMMUNITYCOLLEGE

Practice Scenarios

"An instructor requires students to participate in a weekly
discussion forum but only checks in once a month. This
results in minimal interaction from the instructor, leaving
students to navigate the discussions on their own.”

GUAMCOMMUNITYCOLLEGE
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Practice Scenarios
Resolution

Instructor participates in discussions weekly. Responds to
students or asks questions that deepen students' understanding.
For example, they ask, ‘How does this concept connect to what
we learned last week?

The instructor can also provide resources or links for extra
support/guidance.

Substantive Interaction, D.
Regular Interaction A.

GUAMCOMMUNITYCOLLEGE

Practice Scenarios

"In one online course, a student asked several questions about
an assignment but did not receive a response from the
instructor until two weeks after the due date. By this time, the
assignment had already been submitted, and the student’s
opportunity to benefit from the instructor’'s guidance was lost.

GUAMCOMMUNITYCOLLEGE
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Practice Scenarios
Resolution

A good practice is for instructors to set clear expectations for response times,
such as replying to student emails within 24 to 48 hours.

The instructor could set up virtual office hours or drop-in sessions to provide
real-time support.

The instructor can provide a Q&A session in a forum or during your virtual
office hours, allowing students to ask questions and get inmediate answers.
This approach ensures regular and timely interaction, preventing students from
feeling unsupported

Regular Interaction, A & B.

GUAMCOMMUNITYCOLLEGE

Practice Scenarios

"A faculty member uses an automated grading tool to evaluate
assignments and does not follow up with any personalized
feedback. While the tool provides grades, it lacks meaningful
comments about the student’s strengths or areas for
improvement.”

GUAMCOMMUNITYCOLLEGE
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Practice Scenarios

Resolution

Follow up the grade with personalized feedback.

Use the comments section on the assignment to suggest
improvement or highlight their strength.

Substantive Interaction, B.

GUAMCOMMUNITYCOLLEGE

Practice Scenarios

"An instructor sends out weekly instructional content,
announcements with a recap of the week’s content, assignments
to complete, and reflection questions that tie into the course
material."

GUAMCOMMUNITYCOLLEGE
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Summary of Key Points

In summary, here's what to focus on when evaluating faculty for RSI:

Regular Interaction A, B

Frequency: (Regular Interaction A)
Look for frequency of communication — office hours, discussion, announcements, response.
Are interactions regular and predictable? Are there opportunities provided?

Proactivity: (Regular Interaction B)
Monitor how faculty respond to student inquiries and progress.
Is the instructor reaching out to disengaged students?*

GUAMCOMMUNITYCOLLEGE Faril] ) e p— - - T
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Summary of Key Points

In summary, here’s what to focus on when evaluating faculty for RSI:

Substantive Interaction B. C. D (must meet 2 out of the 3)

Assessment Feedback: (Substantive Interaction B)
Are feedback and discussions academic-focused and meaningful?
Evaluate the quality of feedback.

Instructional Content: (Substantive Interaction C)

Is the instructor providing students periodic instruction and questions related to the course material?
Evaluate whether engagement with the instructional content (e.g., videos, readings) is provided and
delivered in a timely manner.

Discussions: (Substantive Interaction D)
Does the instructor actively participate in discussion boards and monitor student progress?
Ensure faculty are actively engaging with students in discussions or questions.

GUAMCOMMUNITYCOLLEGE
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References and Additional Sources:

GUAMCOMMUNITYCOLLEGE

Practice Scenarios

"An instructor sends out weekly instructional content,
announcements with a recap of the week’s content, assignments
to complete, and reflection questions that tie into the course
material."

Substantive Interaction, C.

GUAMCOMMUNITYCOLLEGE
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Summary of Key Points

In summary, here's what to focus on when evaluating faculty for RSI:

Regular Interaction A, B

Frequency: (Regular Interaction A)
Look for frequency of communication — office hours, discussion, announcements, response.
Are interactions regular and predictable? Are there opportunities provided?

Proactivity: (Regular Interaction B)
Monitor how faculty respond to student inquiries and progress.
Is the instructor reaching out to disengaged students?*
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Summary of Key Points

In summary, here’s what to focus on when evaluating faculty for RSI:

Substantive Interaction B. C. D (must meet 2 out of the 3)

Assessment Feedback: (Substantive Interaction B)
Are feedback and discussions academic-focused and meaningful?
Evaluate the quality of feedback.

Instructional Content: (Substantive Interaction C)

Is the instructor providing students periodic instruction and questions related to the course material?
Evaluate whether engagement with the instructional content (e.g., videos, readings) is provided and
delivered in a timely manner.

Discussions: (Substantive Interaction D)
Does the instructor actively participate in discussion boards and monitor student progress?
Ensure faculty are actively engaging with students in discussions or questions.
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THANK YOU

Email: jason.soliva@guamcc.edu
Office Number: (671)735-5641

GUAMCOMMUNITYCOLLEGE
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