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Student Orientation  
Evaluation Survey Summary 

 
SPRING 2022    January 3, 2022 

 

69 F2F / 5 Online students submitted surveys 

 
 

1. Gender: 37 Male  36 Female  1 Other: Non-Binary 

 

2. Age: 40 16-20  19 21-25  3 26-31  9 32-41        

  3 42-54  0 55 or older  

 

3. Ethnic Origin: (Check all that apply) 

 0 American Indian or Alaska Native  1 Black or African American  36 CHamoru 

 0 Chinese  7 Chuukese   32 Filipino    1 Hispanic, Latino 

 2 Japanese  0 Korean   1 Kosraean    6 Palauan 

 0 Ponapean 0 Vietnamese   6 White, Caucasian   0 Yapese  

 3 Other: Germen / Eastern European  

 

 

4. Reason for Attending This Semester:  

0 English as a Second Language 1 GED    0 Adult Basic Education  

3 Adult High School Diploma 1 Journeyworker Certificate 47 Associate Degree Program 

18 Certificate Program 7 Earn College Credits for Transfer   0 Bachelor Degree Program 

 

 

5. How did you hear about the Student Orientation? (Check all that apply)  

 11 Flyer   25 GCC Website  18 MyGCC Portal 17 Admissions & Registration  

 11 Counselor 6 GCC Student  15 Friend/Family 1 Facebook 6 Instagram 24 Email

 1 Other: COPSA  

 

 

6. Have you attended a GCC recruitment event/outreach presentation prior to enrolling to GCC?  

13 Yes  59 No 

 

 

7. Would you have attended a “Guide to GCC Registration and Financial Aid” event, prior to the Orientation? 

 41 Yes  30 No 

 

8. Please indicate your impressions of how the Orientation provided useful information about: (Mark only one 

per row) 

 
Strongly  

Agree 
Agree Neutral Disagree 

Strongly  

Disagree 

GCC Student Handbook  40 29 5 0 0 

Admissions & Registration 40 31 3 0 0 
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Financial Aid 39 30 4 0 0 

Assessment and Counseling 39 33 2 0 0 

Student Support Services 40 31 2 0 0 

Accommodative Services 39 30 3 0 0 

Title IX 43 23 3 0 0 

Learning Resources Center - Library 42 29 2 0 0 

Reach for College 42 29 2 0 0 

Health Services Center  42 29 2 0 0 

Online Learning / Moodle  42 27 4 0 0 

Environmental Health & Safety 45 23 5 0 0 

Center for Student Involvement  41 26 4 0 0 

 

9. Please indicate your impressions of the following statements: (Mark only one per row) 

 Strongly  

Agree 
Agree Neutral Disagree 

Strongly  

Disagree 

I was able to register for my courses before 

Orientation without difficulty.  
38 28 5 2 0 

I was able to apply for financial aid before 

Orientation without difficulty.  
30 22 14 6 0 

I know where and how to get the support needed 

to succeed academically at GCC.  
41 26 6 0 0 

Orientation helped me feel better prepared to start 

my semester at GCC.  
45 23 3 1 1 

  

Summary of #9:  

 66 of 74 students or 89% Agreed or Strongly Agreed that they were able to register for courses before 

Orientation without difficulty.  

 52 of 74 students or 70% Agreed or Strongly Agreed that they were able to apply for financial aid 

before Orientation without difficulty. 

 67 of 74 students or 91% Agreed or Strongly Agreed that they were able to know where and how to get 

the support needed to succeed academically at GCC. 

 68 of 74 students or 92% Agreed or Strongly Agreed that the Orientation helped me feel better 

prepared to start my semester at GCC. 

 

10. What aspects of the Orientation did you find MOST helpful? 

 All 

 All of them. 

 Everything 

 Every part of the orientation was really 

helpful. I love how they went into detail 

with each department on campus. 

 Seeing how helpful the faculty is. 

 The financial aid portion of the 

presentation and bling bling. 

 Student Support Services 

 The way each presentation from each 

faculty member gave off a positive vibe 

and made me connect with all that they 

said without giving me any reason to 

doubt. 

 The presentations themselves were really 

helpful, especially emphasis on the 

available work hours of each service. 

 How the speakers spoke clearly. 
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 The financial aid cause I was most curious 

about that. 

 Financial Aid 

 MyGCC navigation procedure. 

 All the useful information provided for us 

new incoming students. 

 All aspects were informational. 

 The individual people explaining and going 

thru each category of student support. 

 I found everything helpful. 

 Everything. 

 The entire orientation was helpful. 

 Play that tune 

 Counseling and Title IX 

 I found that "Title IX", "Reach for 

College", Environmental Health & Safety" 

most interesting and informative #BLING 

BLING 

 FAFSA Info 

 I found Environmental Health & Safety 

very helpful. Due to me having night 

classes, I know there are nightly security. 

#BLINGBLING 

 I found the Environmental Health & Safety 

the most helpful #blingbling 

 Financial Aid & Student Services 

 All presentations were helpful 

 Individual Presentations 

 Online Learning / Moodle 

 Almost everything. 

 The Financial Aid, Library, The Student 

Handbook and Counseling other that, 

everything was helpful. 

 Faculty and staff 

 Financial Aid and Online Learning 

 The presenters were very informative. 

 Getting info on variety of services 

available. 

 Environmental Health & Safety 

 Interactive help 

 Everything 

 Learning Resources Center & Health 

Services 

 Tips and info given. 

 Explanation of each branch and their 

services. 

 GCC Student Handbook, Financial Aid, 

Accommodative Services, Title IX, Reach 

for College, Online Learning /Moodle, 

Environmental Health & Safety 

 Information given. 

 All of them 

 Tour of the campus 

 I found the simple and concise information 

from each presenter very helpful and 

informative. 

 None 

 Everything was helpful 

 All presentations 

 Financial Aid, Reach for College, 

Technology Service 

 Campus Tour, Presenters, Zoom Option 

 Information regarding work study 

opportunity, counseling opportunity & 

guidance, option to attend via zoom. 

 

 

11.  What aspects of the Orientation did you find LEAST helpful?  

 N/A 

 None 

 None 

 Nothing 

 The orientation was great. 

 How cold it was. 

 None of them. 

 None, for all that was shared was helpful. 

 While I do find it helpful, I don't find it 

entirely necessary to show the full process 

(on the website), i.e. showing where to 

register for classes virtually. 

 N/A. They were all helpful. 

 Health Services 

 None! 

 N/A Everything good and helpful 

 Play that tune 

 Nothing. Everything was helpful. 

 CSI 

 Everything was found helpful. 

 Nothing, all went well explained and 

helpful. 

 Health Services Center 
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 Nothing. Everything that I heard was very 

helpful. 

 All were good and helpful. 

 No comment. 

 Presenters all did verbal presentations - 

would have been helpful to see more 

important points on the PowerPoint slides. 

 Nothing was least helpful. 

 The nurse 

 All of them were helpful. 

 The "guess the song", but it was a good 

idea, I really liked it. 

 COVID policies 

 I didn't find any aspects unhelpful. 

 None. Everything was helpful. 

 

12.  To better serve our GCC students, what suggestions do you have for improving the Orientation program for  

future semesters? 

 N/A 

 None 

 None 

 I love the little games like "name that 

tune", it ensures the attendees stay 

engaged. 

 Keep up the great work. 

 None so far. 

 With honesty, I wouldn't want to see a 

change only because it works. If anything 

probably to see it get even better. 

 In terms of showing the websites when 

necessary. It would be best to take a 

picture of each section and add them into 

the slides. 

 Everything was good 

 Everything's good 

 Having the orientation on an earlier date. 

 None! 

 Refreshments 

 Play that tune 

 More group activities to engage 

 Nothing. The brain teasers were great! 

 None. Everything was informational & 

definitely helpful! 

 None, all info was well shared. 

 Nothing 

 More engaging, visual presentations 

 More information on Health Services. 

 More icebreakers. 

 To the orientation program overall, really 

was excellent. I wouldn't change nor have 

an idea of how to better serve us as 

students of the program. However as 

students we feel less entitled to provide 

information when we prior to.. The 

orientation. Most of us guarantee took 

GCC classes from previous school yrs. 

That's all :) 

 Maybe not too loud 

 No comment. 

 For hours of services have slides showing 

open times / dates. 

 Good job 

 Interactive Presentation 

 Be more interactive 

 Make it more fun. 

 Be more didactic and show pictures of 

what is being explained. 

 Presenting staff should be more engaging 

and presentful in a professional manor. 

Was often boring or not very presenting 

with some staff. 

 An estimated ending time in the email for 

student orientation. 

 Nothing 

 Great job on orientation. 

 No comment 

 Keep mask on for the presenters 

 I attended via Zoom and although I could 

hear the presentation I couldn’t hear 

presenters clearly. I found it difficult to 

listen along to everything that went on. If 

possible for future orientations, if getting 

clearer audio for those joining online.  

 

 

13.  Overall, I thought the Student Orientation was: 

 

57 Excellent          17 Good  0 Poor  0 Very Poor  

 


