Guam Community College Internet Satisfaction Survey
As of 5/4/2023 172 responses

Pick the choice that best describes your primary role at GCC:

172 responses
@ Student
@ Faculty
@ Staff (Fulltime)
/ @ Staff (Part time)
A @ Administrator

Which days and hours do you attend classes? (Choose all that apply)

I Monday M Tuesday [0 Wednesday M Thursday [ Friday [ Saturday
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40
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8:00am-10:00am 10:00am-12:00pm 12:00pm-2:00pm 2:00pm-4:00pm 4:00pm-6:00pm 6:00pm-8:00pm 8:00pm-10:00pm



How often do you use the GCC Wi-Fi network?

172 responses

@ All the time
@ Often
@ Sometimes

@ Rarely
@ | do not use GCC's Wi-Fi connection

How many devices do you use to connect to GCC Wi-Fi?

156 responses
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Please indicate the operating systems that your devices use: (Choose all that apply)

B Appple/i0S M Windows W Android [ Chrome |l Linux

75
50

25

Mobile Phone Tablet or iPad Laptop

Rate your satisfaction with accessing the Wi-Fi login page

156 responses
@ Very Satisfied
@ satisfied
@ Neither Satisfied nor Dissatisfied
28.8% @ Dissatisfied
@ Very Dissatisfied

10.9%




How satisfied are you with GCC Wi-Fi download and upload speed in each building? (Choose all that apply to you)

W Very Saisfied WM Satisiied W Neither Salishied nor Dissatisfied WMl Dissalisfied [ Very Dissalisfied

Ll bbbl Ll wd blid

B Sturent Support Services 400 MuH-PUrRosS S00 Attomotive. 600 Carpantry ¢ 00 Autobody 1000 Tecn Center 2000 Administration & 3000 Alled Healtn 4000 Leammu Resour:e 5000 Stugent Center 6000 Foundation
Auditorium Malntenance Ofice Reglstration

How satisfied are you with the overall GCC Wi-Fi download and upload speed campus wide?

60 M Very Satisfied [l Satisfied [ Neither Satisfied nor Dissatisfied [l Dissatisfied [l Very Dissatisfied

40

20

Service Quality Speed of Wi-Fi Signal Coverage Ease of Use Convenience of Service



Do you use a wired internet connection in any of your classrooms or office?

154 responses

@® VYes

@® No, | use my own device connected to
GCC Wi-Fi

@ No, | tether off my data.
@ No, my classes only consist of lectures.

Please indicate the operating systems that you use in the classroom or office on the GCC wired
connection?

60 M Apple /iOS— M Windows B Linux
40

20

.

Tablet or iPad Laptop Desktop




How satisfied are you with the GCC wired conne

n download and upload speed in each building?
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