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Campus Identification (ID) Survey
Thank you for taking a few moments to complete this survey.

Mission Statement
Guam Community College is a leader in career and technical workforce development, providing the 
highest quality, student-centered education and job training for Micronesia. 
(Board of Trustees Policy 100)

* Required

1. My ID card issue is *
Mark only one oval.

 my first. Skip to question 3.

 a renewal. Skip to question 2.

 a replacement. Skip to question 2.

ID Renewal Preference

2. My future preference on ID renewal is: *
Mark only one oval.

 Express Service: Sticker Validation

 Reprint, use photo in system

 New photo

Classification

3. I am (please select from drop down) *
Mark only one oval.

 Administrator

 Contractor

 Faculty

 Secondary (High School) Student

 Staff

 Post-secondary (College) Student

 Range Master
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4. How long did it take to process your ID card: *
Mark only one oval.

 10 minutes or less

 10-15 minutes

 15-30 minutes

 More than 30 minutes

Service Rating

5. On a scale of 1 (poor) to 10 (best) , my ID experience was: *
Mark only one oval.

1 2 3 4 5 6 7 8 9 10

Worst Best

Recommendations or Comments
We welcome recommendations or comments for ID service improvement(s).  This section is optional and 
may be skipped by selecting "Next".

6. 

Telephone Call

7. If you like, and if necessary, you may request for our supervisor to contact you by selecting
"yes". If you select yes, you will be directed to an area to enter a phone number.
Mark only one oval.

 Yes Skip to question 8.

 No thank you. Skip to "Thank you for completing the Campus Identification (ID) Survey.
You may go back and review your responses and make any changes before submitting this form.."

Contact Number
If you leave a number other than your mobile, please leave a name we may ask for regarding the Campus 
Identification (ID) Survey.

8. Please contact me at the number shown below.
*

Thank you for completing the Campus Identification (ID) Survey.
You may go back and review your responses and make any
changes before submitting this form.

Stop filling out this form.

Untitled Section
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