
      GCC Learning Resource Center Survey 

Hafa Adai!  Your opinion truly matters.  This survey will be used to focus library resources and to improve service.  Please take a moment to fill out the 
questionnaire.  When you are finished, you may drop it in the survey drop box at the Circulation Desk.  Si Yu'os Ma'åse' 

 

Facility        Strongly Agree    Agree       Disagree      Strongly Disagree      No Opinion 

The Library is clean and comfortable     ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

The temperature is comfortable     ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	   	   ҈	  

The sound or noise level is appropriate    ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	   	   ҈	  

Service  

The Library has sufficient hours of operation   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

Library materials are well arranged, with clear directions  ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

Adequate instruction is provided on how to use library services ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

I received complete and accurate assistance    ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

The service I received was prompt and courteous   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  
 

Today I was assisted by      Front Desk Staff Librarian    Don’t Know 

         ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  

Collections       Strongly Agree    Agree       Disagree      Strongly Disagree      No Opinion 

There is a sufficient quantity of books to support course work ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

There is a sufficient number of e-books to support course work ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

There is a sufficient number of magazines    ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

I am able to find the books and e-books I need for research  ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

I am able to find the journals, magazines, newspapers I need ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  



There are enough bestsellers and novels available   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

There is a sufficient quantity of videos to support my classes ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

 

Technology       Strongly Agree    Agree       Disagree      Strongly Disagree      No Opinion 

Dynix (the GCC online catalog) is easy to use   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

I know how to use GCC online resources from off-campus  ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

The Library has a sufficient number of computers   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

The Library has a sufficient number of tablets   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

The Library web site is informative, helpful and easy-to-use ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

The EBSCO magazine database is adequate for research  ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  

EBSCO e-books are sufficient in number for research and  ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	   ҈	   	   	  	  	  	  	  	  	  	  	  	  	  	  	   ҈	  
information 
 
	  

I am a   ҈	  	  	  High School Student	  	  	  	  	  	  	   ҈	  	  	  Post-Secondary College Student	  	  	  	  	  	  	  	  	  	  	  	   ҈	  	  	  Employee	   	   	  	  	  	  	  	   ҈	   Community User / Visitor 

Please list your program/class that brought you to the Library today: …………………………………………………………………………………………………………….……………………… 

What is the nature of your visit today? ҈	  	  	  Research	   	   ҈	  	  	  Study	   	   ҈	  	  	  Library Class	   	  	   ҈	  	  	  Computer Use  ҈	  	  	  Other 

Please list improvements or recommendations, as well as suggestions for book titles and DVDs:    

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…...	  

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…...	  

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…...	  

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…...	  

Gof Dångkolu Na Si Yu'os Ma'åse'  ΅ Thank you for participating in our survey!  ΅  jis 2013 


