
DEPT_
CODE

DEPT_
DIV CODE

DEPT_DESC DEPT_GOAL 1 DEPT_GOAL 2 DEPT_INDICATOR 1
DEPT_

INDICATOR 2
DEPT_

OUTCOME 1
DEPT_

OUTCOME 2
3020 3 MANAGEMENT 

INFORMATION 
SYSTEMS

IT Operations:  For MIS to have the 
necessary services and resources to 
improve and expand cloud-based 
systems and to migrate candidate on-
premises legacy systems into the 
cloud.

IT Security:  To provide the 
necessary security and 
protection improvements of 
new and current  cloud-
based systems.

New and current cloud-
based systems will be 
available 99.99% of the 
time, every day, and 
optimized for efficient 
and effective 
operations.

100% of new and 
current cloud-
based systems will 
be firewalled, 
pentested, and 
restricted to 
authorized users 
only.

Systems' 
vulnerabilities are 
prevented or 
minimized as it 
relates to 
environmental 
issues, power-
related problems, 
and natural or man-
made disasters.

Robust and 
improved security of 
new and current 
cloud-based systems 
through multiple 
layers of industry 
security standards 
and best practices.


