Management Information Systems (MIS) Quarterly Report
April, May., June 2020

*  GCC-Ellucian, MyGCC, Moodle, Google and Office 365 Cloud Systems Updates / Upgrades and Related Activities:
o Ethos Identity / Integration / Ellucian Analytics
=  Completed New Authentication — EIS SAML implementation in Luminis MYGCC Portal scheduled for
Memorial Day Weekend, May 23-25
=  Student Analytics nearing completion with Financial Aid and HR Analytics domains scheduled for completion
3t quarter 2020.
o Banner upgrades
= Banner SSB 9.2
=  Banner Financial Aid 8.38/9.3.20
o Degree Works
=  Additional scribing work scheduled for July 2020

o LUMINIS
=  Completed MyGCC PROD upgrade from 5.2 to 5.3 with SAML2 implementation and matching Logo color
theme
= Completed clone of MyGCC to MyGCCTEST
o ARGOS
=  Completed training with Admissions and Registration, HR, Finance, and Financial Aid with all reports
validated

o eTranscript
= eTranscript technical installation completed in both PROD and TEST with successful testing results in both
environments, pending only actual functional GoLive in PROD
* Implementation and Activation of Online Learning Platforms / Learning Management Systems as a response to the
COVID19 Pandemic — Google Classroom and Office 365 for Education
*  Personnel Status, Training, Conferences, & Workshops:
o MIS Employee-Oriented Training Plans submitted, pending approval and scheduling
o ARGOS Training for key MIS staff members
*  Completed Institutional File Server (ifs.guamcc.edu) migration to GCC’s AWS Cloud environment
¢  Computer Labs D6 & D8 Upgraded
* Completed GDOL PUA Offices and Call Centers plus wired and wireless networking of over 100 systems and XEROX
printers/copiers
*  Newest GCC Google cloud site website deployed https://chachalani.guamcc.edu , Institutional Webzine Server (IWS)
¢  Completed software upgrade installation of EDExpress 20-21 for Financial Aid Office
*  Technical input contributions to Guam One Stop Data Village (GOSDV) Statewide Longitudinal Data System (SLDS)
Request for Information (RFT)
*  Technical input contributions to Island wide Internet Service RFI for GDOE, UOG, and GCC in response to COVID19
*  Ongoing / Upcoming Bids:
o Copying, printing, and scanning fleet services bid ongoing
o D-Wing-C-Wing Barrel Vault Canopy with underground cabling system bid ongoing
o Campus-wide Underground Fiber Optics (UFO) project upcoming
o VOIP/POTS telephone services upcoming
* VPN & Network-related activities:
o GDOL PUA & Call Center Networking (WiFi and Wired)
o Network Penetration Testing ongoing
o D-Wing-C-Wing Barrel Vault Canopy with underground cabling system
o  Status Quo: Forensic Lab building Internet
* TWG - Ongoing focused discussions on Remote Learning and Teaching, Distance and Online Education / GOREX
(Guam Open Research & Education Exchange) Project — Planning on direct 1Gbps connection to Internet 2 and possibly
E-Rate Discounts via a connection to GDOE’s GWHS fiber optic Internet line
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