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Windows 7 support ended on January 14, 2020

Applies to: Windows 7

Microsoft made a commitment to provide 10 years of product support for Windows 7 when it was
released on October 22, 2009. This 10-year period has now ended, and Microsoft has discontinued
Windows 7 support so that we can focus our investment on supporting newer technologies and
great new experiences. The specific end of support day for Windows 7 was January 14, 2020.
Technical assistance and software updates from Windows Update that help protect your PC are no
longer available for the product. Microsoft strongly recommends that you move to Windows 10 to
avoid a situation where you need service or support that is no longer available.

Show all

What does end of support mean for me?

What should | do?

Can | upgrade my existing PC to Windows 10?

How can | upgrade to Windows 10 for free?

What happens if | continue to use Windows 7?

Can Windows 7 still be activated after January 14, 2020?
Will Internet Explorer still be supported on Windows 7?
Will Microsoft Security Essentials continue to protect my PC after end of support?
What if I'm running Windows 7 Enterprise?

What about Windows 7 Embedded?

Can | move my existing programs to a new Windows 10 PC?

How will Windows 7 end of support affect my Microsoft Office apps?

¢ € € <€ <€ < < < << <KL

Why did | receive a notification about Windows 7?

Last Updated: Jan 15, 2020

Need more help?

Search for help £

Join the discussion
Ask the community >
Get support

Contact Us >

What's new Microsoft Store Education Enterprise Developer
Surface Pro X Account profile Microsoft in education  Azure Microsoft Visual Studio
Surface Laptop 3 Download Center Office for students AppSource Windows Dev Center
Surface Pro 7 Office 365 for schools Automotive Developer Network

https://support.microsoft.com/en-us/help/4057281/windows-7-support-ended-on-january-14-2020

Company
Careers
About Microsoft

Company news

1/2


https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://www.microsoft.com/en-us/p/surface-pro-x/8vdnrp2m6hhc?activetab=overview
https://www.microsoft.com/en-us/p/surface-laptop-3/8VFGGH1R94TM?activetab=overview
https://www.microsoft.com/en-us/p/surface-pro-7/8N17J0M5ZZQS?activetab=overview
https://account.microsoft.com/
https://www.microsoft.com/en-us/download
https://www.microsoft.com/en-us/education
https://www.microsoft.com/en-us/education/products/office/default.aspx
https://products.office.com/en-us/academic/compare-office-365-education-plans
https://azure.microsoft.com/
https://go.microsoft.com/fwlink/?LinkID=808093
https://www.microsoft.com/en-us/enterprise/automotive
https://visualstudio.microsoft.com/
https://developer.microsoft.com/en-us/windows
https://msdn.microsoft.com/en-us
https://careers.microsoft.com/
https://www.microsoft.com/en-us/about
https://news.microsoft.com/
https://answers.microsoft.com/en-us
https://support.microsoft.com/en-us/contactus

1/30/2020
Windows 10 apps

Office apps

@ English (United States)

Microsoft Store
support

Returns

Order tracking

Store locations

Buy online, pick up in
store

In-store events

Contact us

Windows 7 support ended on January 14, 2020 - Windows Help

Deals for students &
parents

Microsoft Azure in
education

Terms of use

Government
Healthcare
Manufacturing
Financial services

Retail

Privacy and cookies

https://support.microsoft.com/en-us/help/4057281/windows-7-support-ended-on-january-14-2020

Trademarks

TechNet

Microsoft developer
program

Channel 9
Office Dev Center

Microsoft Garage

Safety & eco

Privacy at Microsoft
Investors

Diversity and inclusion
Accessibility

Security

© Microsoft 2020

212


https://www.microsoft.com/en-us/windows/windows-10-apps
https://store.office.com/en-us/appshome.aspx?
https://go.microsoft.com/fwlink/p/?LinkID=824761&clcid=0x409
https://go.microsoft.com/fwlink/p/?LinkID=824764&clcid=0x409
https://account.microsoft.com/orders
https://www.microsoft.com/en-us/store/locations/find-a-store?icid=en-us_UF_FAS
https://www.microsoft.com/en-us/store/b/buy-online-pick-up-in-store?icid=uhf_footer_bopuis
https://www.microsoft.com/en-us/store/locations/events?icid=en_us_store_uhf_events
https://www.microsoft.com/en-us/store/b/education?icid=CNavfooter_Studentsandeducation
https://azure.microsoft.com/en-us/community/education/
https://www.microsoft.com/en-us/enterprise/government
https://www.microsoft.com/en-us/enterprise/health
https://www.microsoft.com/en-us/enterprise/manufacturing
https://www.microsoft.com/en-us/enterprise/financial-services/banking-and-capital-markets
https://www.microsoft.com/en-us/enterprise/retail-consumer-goods
https://technet.microsoft.com/en-us
https://developer.microsoft.com/en-us/store/register
https://channel9.msdn.com/
https://developer.microsoft.com/en-us/office
https://www.microsoft.com/en-us/garage/
https://privacy.microsoft.com/en-us
https://www.microsoft.com/investor/default.aspx
https://www.microsoft.com/en-us/diversity/
https://www.microsoft.com/en-us/accessibility
https://www.microsoft.com/en-us/security/default.aspx
javascript:function smcLanguageSelector() { return undefined; } smcLanguageSelector();
https://support.microsoft.com/en-us/contactus
https://go.microsoft.com/fwlink/?LinkID=206977
https://go.microsoft.com/fwlink/?LinkID=521839
https://www.microsoft.com/trademarks
https://www.microsoft.com/en-us/devices/safety-and-eco

