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JFKȾPS2AȾCustomerȾServiceȾPlanȾProjectȾRubricȾȲȾHighestȾScore˅

˅

Criteria˅ Rating˅ Score˅

PartȾI˅
WhaơȾdoeƕȾgoodȾcƨƕơomerȾƕerǁiceȾlookȾlikeȡ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ Ǡ˅

PartȾIIȾHoǂȾƕhoƨldȾgƨeƕơƕȾbeȾgreeơedȾƨponȚ˅
➔ PreȲarriǁalȾȮrƕǁpȯ˅
➔ ArriǁalȾaơȾơheȾreƕơaƨranơ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
Ǡ˅

HoǂȾƕhoƨldȾơheȾgƨeƕơƕȼȾorderƕȾbeȾơakenȡ˅ ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ Ǡ˅

HoǂȾƕhoƨldȾgƨeƕơƕȾbeȾơreaơedȾǂhileȾinȾơhe˅
operaơionȾorȾinȾơheȾdriǁeȲơhrƨȾareaƕȡ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ Ǡ˅

HoǂȾǂillȾgƨeƕơȾcomplainơƕȾbeȾaddreƕƕedȡ˅ ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ Ǡ˅

PartȾIIIȾHoǂȾǂillȾǈoƨȾachieǁeȾgoodȾcƨƕơomer˅
ƕerǁiceȡȾCreaơeȾaȾcƨƕơomerȾƕerǁiceȾƕƨrǁeǈȾǂiơhȾǜǛ˅
qƨeƕơionƕȾmaǇȠ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
Ǡ˅

CƨƕơomerȾinpƨơȾȲȾHoǂȾǂillȾǈoƨȾconƕiderȾơhiƕȾinpƨơȡ˅ ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ Ǡ˅

WhaơȾơrainingȾǂillȾbeȾproǁidedȾơoȾơheȾemploǈeeƕȾơo˅
helpȾơhemȾachieǁeȾơheȾneǂȾƕơandardƕȡ˅˅
➔ ȮǠWƕȾɱȾHoǂȯ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
Ǡ˅

GoodȾCƨƕơomerȾCheckliƕơȾơhaơȾinclƨdeƕ˅˅
➔ Grooming˅
➔ Aơơiơƨde˅
➔ Commƨnicaơion˅
➔ Profeƕƕionaliƕm˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
˅
Ǡ˅

CreaơiǁiơǈțȾgraphicƕțȾǁiƕƨalȾaidƕțȾdeƕignțȾmechanicƕ˅
➔ NoȾgrammaơicalȾorȾpƨncơƨaơionȾerrorƕ˅
➔ NoȾƕpellingȾerrorƕ˅
➔ UơiliǒingȾproperȾbƨƕineƕƕȾlangƨage˅
➔ InformaơionȾfloǂƕȾnicelǈțȾcreaơiǁeȾǁiƕƨalƕț˅

andȾreflecơƕȾơheȾơopicȾbeingȾpreƕenơedȠ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
˅
Ǡ˅

RaơingƕȚ˅
ǜȾȲȾInadeqƨaơe˅
ǝȾȲȾMarginal˅
ǞȾȲȾFair˅
ǟȾȲȾGood˅
ǠȾȲȾEǇcellenơ˅˅

TotalȾScoreȚȾǠ0ȾȦȾǠ0˅
SơƨdenơƕȾareȾableȾơoȾcapơƨre˅
ơheȾeƕƕenceȾofȾqƨaliơǈ˅
cƨƕơomerȾƕerǁiceȾơhroƨghȾơhe˅
deơailƕȾpreƕenơedȠ˅


