
˅

JFKȾPS2AȾCustomerȾServiceȾPlanȾProjectȾRubricȾȲȾLowestȾScore˅

 

Criteria˅ Rating˅ Score˅

PartȾIȾWhaơȾdoeƕȾgoodȾcƨƕơomerȾƕerǁiceȾlookȾlikeȡ˅ ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ Ǡ˅

PartȾIIȾHoǂȾƕhoƨldȾgƨeƕơƕȾbeȾgreeơedȾƨponȚ˅
➔ PreȲarriǁalȾȮrƕǁpȯ˅
➔ ArriǁalȾaơȾơheȾreƕơaƨranơ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
Ǡ˅

HoǂȾƕhoƨldȾơheȾgƨeƕơƕȼȾorderƕȾbeȾơakenȡ˅ ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ Ǡ˅

HoǂȾƕhoƨldȾgƨeƕơƕȾbeȾơreaơedȾǂhileȾinȾơhe˅
operaơionȾorȾinȾơheȾdriǁeȲơhrƨȾareaƕȡ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ Ǟ˅

HoǂȾǂillȾgƨeƕơȾcomplainơƕȾbeȾaddreƕƕedȡ˅ ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ǟ˅

PartȾIIIȾHoǂȾǂillȾǈoƨȾachieǁeȾgoodȾcƨƕơomer˅
ƕerǁiceȡȾCreaơeȾaȾcƨƕơomerȾƕerǁiceȾƕƨrǁeǈȾǂiơhȾǜǛ˅
qƨeƕơionƕȾmaǇȠ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
Ǡ˅

PlanȾonȲȾHoǂȾǂillȾǈoƨȾconƕiderȾơhiƕȾinpƨơȡ˅ ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ǟ˅

WhaơȾơrainingȾǂillȾbeȾproǁidedȾơoȾơheȾemploǈeeƕȾơo˅
helpȾơhemȾachieǁeȾơheȾneǂȾƕơandardƕȡ˅˅
➔ ȮǠWƕȾɱȾHoǂȯ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
ǟ˅

GoodȾCƨƕơomerȾCheckliƕơȾơhaơȾinclƨdeƕ˅˅
➔ Grooming˅
➔ Aơơiơƨde˅
➔ Commƨnicaơion˅
➔ Profeƕƕionaliƕm˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
˅
Ǡ˅

CreaơiǁiơǈțȾgraphicƕțȾǁiƕƨalȾaidƕțȾdeƕignțȾmechanicƕ˅
➔ NoȾgrammaơicalȾorȾpƨncơƨaơionȾerrorƕ˅
➔ NoȾƕpellingȾerrorƕ˅
➔ UơiliǒingȾproperȾbƨƕineƕƕȾlangƨage˅
➔ InformaơionȾfloǂƕȾnicelǈțȾcreaơiǁeȾǁiƕƨalƕț˅

andȾreflecơƕȾơheȾơopicȾbeingȾpreƕenơedȠ˅

ǜȾȾǝȾȾǞȾȾǟȾȾǠ˅ ˅
˅
Ǡ˅

RaơingƕȚ˅
ǜȾȲȾInadeqƨaơe˅
ǝȾȲȾMarginal˅
ǞȾȲȾFair˅
ǟȾȲȾGood˅
ǠȾȲȾEǇcellenơ˅ ˅

TotalȾScoreȚȾǟǢȾȦȾǠ0˅
DeơailƕȾproǁidedȾƕƨggeƕơȾơhaơ˅
ƕơƨdenơƕȾƨnderƕơandȾơhe˅
facơorƕȾơhaơȾgoȾinơoȾqƨaliơǈ˅
cƨƕơomerȾƕerǁicețȾaȾfeǂȾmore˅
informaơionȾcoƨldȾimproǁeȾơhe˅
qƨaliơǈȾofȾǂorkȠ˅


