
Program Assessment Report AY 19-20 
Industry Certificate in Cosmetology 
 
 
According to the memo by CCA released in Spring 2019, the Industry Certificate in Cosmetology was 

scheduled for program assessment in AY 2019-2020.  This report (and that data) is to be uploaded to 

GCC’s assessment software “Improve” in collaboration with the department chair. 

 

In Spring 2019, there were 20 students enrolled in CM104A.  During that semester, three students 

withdraw from either the course or the program.  There were two students added to the program 

cohort to fill the seats of the students who withdrew from the program. 

 

A total of 19 students completed the program.  Five (5) finished the program early during the optional 

summer CEWD course (C_CM192).  The other 14 students completed the program at the end of Fall 

2019.   

 

Out of the 19 students total, four (4) successfully passed the Guam Board of Barbering and 

Cosmetology’s (GBBC’s) state cosmetology licensing exam.  Eight (8) students are awaiting results as 

they are sent off-island and there is a delay due to the Covid-19 health emergency.  There were four (4) 

students who have not taken the exam.  One (1) student did not successfully complete the program 

because the students did not complete all required hours for certifications. 

 
 
Fall 2019 CM104B Data 

Student 
Course 
Grade 

NIC Online 
Practice Results 

License Status Comments 

1 Analista. Ronnie B 42  Did not take NIC 

2 Ballesteros, Jasmine B 57   

3 Belga, Cindy C 72  Awaiting NIC Results 

4 Gutierrez, Sabrina B 59  Did not take NIC 

5 Mondina, Kelly A 54  Awaiting Results 

6 Natividad, Imelda A 45  Awaiting Results 

7 Nelson, Karla B 66  Awaiting Results 

8 Pocaigue, Kaitlan C 65  Awaiting Results 

9 Poppe, Province B 63  Did not take NIC 

10 Romero, Flora B 60  Did not take NIC 

11 Santos, Cheyenne B 75  Awaiting Results 

12 Taijeron, Matthew F 53  Did not complete program 
(short on hours) 

13 Terlaje, Christopher C 50 
(43% for theory, 70 for 
hair, 40 for skin, and 
47 for nails) 

Passed  

14 Zacarias, Zakhary B 56  Awaiting Results 
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Progress: On 9/16/19 students took the online NIC practice exam in Fall 2019.  A total of 14 students 

completed the online exam with an average of 58.4% (n=14).  Note that this was early in the semester 

and not all skills/theory were covered. 

 

Spring 2019 CM104A Data 

Student 
Course 
Grade 

License Status Comments 

1 Analista. Ronnie B  Did not take NIC 

2 Belga, Cindy A  Awaiting Results 

3 Chua, Zhalynn C  Awaiting Results 

4 Cruz, Destiny B  Withdrew 

5 Diaz, Christopher D  Withdrew 

6 Garcia, Jessca A Passed  

7 Gutierrez, Sabrina A  Did not take NIC 

8 Mondina, Kelly A  Awaiting Results 

9 Natividad, Imelda A  Awaiting Results 

10 Nelson, Karla A  Awaiting Results 

11 Pocaigue, Kaitlan A  Awaiting Results 

12 Poppe, Province A  Did not take NIC 

13 Quejado, Rica F  Withdrew 

14 Romero, Flora A  Did not take NIC 

15 Santos, Cheyenne A  Awaiting Results 

16 Taijeron, Matthew B  Did not complete program (short on hours) 

17 Taimanglo, Robert A Passed  

18 Tamayo, Abigail B Passed  

19 Terlaje, Christopher B Passed  

20 Zacarias, Zakhary A  Awaiting Results 

 
 
 


