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New Student Orientation  Evaluation Survey Summary 

 

SPRING 2010     Tuesday, January 18, 2011 

253 signed-in / 224 evaluation surveys submitted 

Please answer each question by placing a     or x in the box next to your response. 
 

1. Gender:       82      Male    142     Female       0     Blank  

 

2. Age:       132     16-21       39    22-25       17    26-30      15    31-35        7   36-40 

        4        41-45        4    46-50         2    51-55      4    56 or older         0   Blank 

 

3. Ethnic background:   156 Pacific Islander     4   Hispanic, Latino     

       50 Asian      2   Black, African American 

      9   White, Caucasian     0    Blank 

        6   Other:  

 

4. Attending GCC for:     5  GED   34   Adult High School Diploma    5    Apprenticeship Program     0     Blank 

       155   Associate Degree Program      27    Certificate Program   

         

   

Based on each section Presentation, I now have the knowledge of 

where and how to get the support I need to succeed here at GCC. 
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5. Admissions and Registration 112 96 11 1 0 4 

6. Financial Aid 111 87 21 1 1 3 

7. Assessment and Counseling 96 106 20 0 0 2 

8. Student Support Services 96 102 22 1 0 3 

9. Project AIM (TRiO Programs) 84 96 35 2 3 4 

10. Accommodative Services 86 102 29 2 1 4 

11. Library – Learning Resources Center 108 98 14 0 0 4 

12. Center for Civic Engagement & Student Success 85 110 22 1 1 5 

13. Center for Student Involvement 113 94 14 0 0 3 

14. COPSA, Board of Trustee Student Member and Student Organizations 96 92 26 4 2 4 
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(All comments typed exactly as written on Evaluation surveys) 
 

15.  What aspects of this Orientation did you find MOST helpful? 

 
• All aspects of the orientation are very helpful 

• Staff explaining the areas and assistance offered 

• Testimony 

• Everything, thank you to everyone 

• Admissions & Registration, Financial Aid was most 

helpful 

• It was briefly explained but good 

• The supportive speech, how there are so many 

programs out there that you could join 

• Very informative 

• The presentation about having help and support 

• Student Support Services 

• COPSA information 

• Knowing the staff 

• I liked how they explained clearly exactly what their 

job title is and where their office is located 

• I like the fact that the president said they are working 

hard and saying the faculties are very nice and 

helpful 

• The donut & refreshments were the best 

• Project AIM – TRiO 

• COPSA 

• Where every building is at 

• Everyone is friendly and nice 

• Services available and what each office is used for 

• I liked that we got to hear student experiences 

• Knowing that everyone here is going to help you 

• The campus tour and the speech 

• Learning Resources Center - Library 

• Counseling 

• Student organizations 

• The people 

• Everyone was all on point 

• Knowing what each administrator does was really 

helpful 

• Center for Student Involvement 

• Center for Civic Engagement 

• The brochures provided, presentations and services 

talked about 

• Student ID’s and free workshops 

 

 

16.  What aspects of this Orientation did you find LEAST helpful?  

 
• None 

• Everything was helpful 

• Everything being short 

• Accommodative Services does not apply to me 

• It was good 

• I wish that they could’ve spoke more about the 

departments to make us new students understand 

more 

• Some representatives were not present 

• Project AIM only because I couldn’t hear her clearly 

• Experiences from the students should come with 

strong and positive experiences that make students 

like me can get persuaded or excited 

• The dots 

• Financial Aid – for me because someone told me that 

the Adult High cannot get assistance 

• Explaining Veteran’s  benefits 

• Mumbling in the microphone 
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17.  To better serve our GCC students, what suggestions do you have for improving the Orientation program for 

       future semesters? 
• Shorter orientation 

• Staff are very helpful 

• None 

• Speak louder 

• Make the speakers louder 

• Health Center could do a presentation 

• Everything was good 

• Make the orientation all at once cause in the noon we 

get sleepy and not really paying attention 

• We need tables for us to write on 

• Visual Aids, actual pictures 

• Make more time and explain more about all the 

departments 

• Speech Skills: Liven up introductions and personal 

messages 

• Be sure that all representatives are present at the 

Orientation so we can understand more about each 

program and student services 

• Well, I just hope all of  the students join the 

organizations 

• Keep having refreshments 

• Food 

• To be more involved and become a successful 

student 

• Be more brief with each department 

• Be more lively 

• Great job 

• I now have a better understanding about GCC 

• Keep it the way it is 

• Just keep doing it the Guam Community College 

style 

• Give an estimate on how long the orientation may be, 

have it stated on the announcement for the website, 

flyer, etc. 

• Have ice breaker (mini games) for people to enjoy 

and relax 

• Speakers were thoroughly brief and to the point 

• Different breakfast items to eat such as fruits 

• More creative seating arrangements 

• A member from the student organizations to give a 

synopsis of what their organization does within its 

means or community 

• Less humor, more facts 

• Have speaker ‘speak’ louder or turn up the volume up 

on the amplifier 

• Signs on campus to orientation 

• Lunch buffet 

• Allow for department heads to introduce themselves 

and talk about specific subjects, such as, math, 

English, etc. 

• You guys have met all the improvements 

 

 

18.  How did you hear about the New Student Orientation? (Please     or x all that apply) 
 
      5    PDN        52   Flyer        55   Poster       8     Placement Exam   

 

      51   Counselor      26    GCC Student     85      Admissions & Registration      0  Blank 

  

     26    Friend / Family     13      Other: (website, walk-in, COPSA, catalog, spouse, Americorp, front desk).   

 

 

19.  Overall, I thought the New Student Orientation session was: 

 

        136    Excellent     72    Good         4    Fair       0       Poor    12    Blank 

 


