
New Student Orientation:  Evaluation Survey Summary

Semester: Fall 2016

Orientation Date: Wednesday, August 3, 2016

Signed in: 252

Completed Surveys: (N= ) 220

 Total %

1.  Gender: Male 85 39%

Female 134 61%

Gender Fluid 1 0%

2.  Age: 16-20 182 83%

21-25 23 10%

26-31 9 4%

32-41 3 1%

42-54 2 1%

55 or older 1 0%

3.  Ethnic Background: American Indian 0 0%

Alaskan 0 0%

Asian 87 40%

     Chinese 1

     Filipino 82

     Japanese 1

     Korean 3

     Vietnamese 0

Black, African American 1 0%

Hispanic, Latino 1 0%

Pacific Islander 111 50%

    Chamorro 84

    Chuukese 13

    Kosraean 0

    Marshallese 0

    Palauan 4

    Pohnpeian 3

    Yapese 7

White, Caucasian 5 2%

Other 0 0%

Chose more than one ethnicity 15 7%

Blank 0 0%

4.  Attending GCC for: GED 10 5%

Adult High School Diploma 2 1%

Apprenticeship Program 0 0%

Associate Degree Program 184 84%

Certificate Program 16 7%

Other (Dual Enrollment) 1 0%

Chose more than one selection 2 1%

Blank 5 2%
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5.  Admissions and Registration 108 49% 88 40% 17 8% 3 1% 0 0% 4 2%

6.  Financial Aid 114 52% 76 35% 23 10% 0 0% 1 0% 6 3%

7.  Assessment and Counseling 104 47% 92 42% 17 8% 1 0% 0 0% 6 3%

8.  Student Support Services 121 55% 82 37% 11 5% 2 1% 1 0% 3 1%

9.  Accommodative Services 109 50% 81 37% 20 9% 3 1% 1 0% 6 3%

10.  Learning Resources Center 135 61% 68 31% 11 5% 1 0% 0 0% 5 2%

11.  Project AIM 138 63% 60 27% 15 7% 1 0% 3 1% 3 1%

12.  Center for Student Involvement 143 65% 57 26% 12 5% 2 1% 1 0% 5 2%

Total

PDN 3

Flyer 40

Poster 14

Placement Exam 15

Counselor 26

GCC Student 33

Friend/Family 40

Admissions & Registration 95

Facebook 7

Instagram 4

Other 23

Blank 6

17.  Overall, I thought the New Student Orientation session was:

Total %

Excellent 125 57%

Good 84 38%

Fair 4 2%

Poor 0 0%

Blank 7 3%

Based on each section Presentation, I now have the knowledge of where and how to get the support I need 

to succeed here at GCC.

Semester:  Fall 2016

Orientation Date:  Wednesday, August 3, 2016

16.  How did you hear about the New Student Orientation?  (306 responses)
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The student support services / Everything / The multiple ways of interaction.  Pamphlets and slideshows / The brain 

teaser is the one that I found it most helpful so I liked it.  I also liked the CSI / All aspects / Everything was helpful 

during the orientation / The details included with each presenter. / Admissions & Registration, Assessment & 

Counseling, Student Support Services, Accommodative Services, and LRC / The campus information / It’s okay not 

to know your major yet / I loved the openness of all the presenters and their ability to make me feel welcomed here 

at GCC. / Project AIM and Library / Center for Student Involvement / Everything was helpful most especially for a 

new student / Speeches on each of the available facilities / Library and CSI / Project AIM / Student Support 

Services / Project AIM, Student Support Services, Library, and CSI / I found when learning about the Library, 

Project AIM, and COPSA most helpful / The orientation was great and helpful / Everything and every speaker was 

very informative. / The scholarships and Project AIM / Financial Aid, Student Support Services, and Project AIM / 

I truly did enjoy learning about financial aid and the project aim / Since I have joined Project AIM during the 

summer, most of the information presented, I’ve already learned. But it was very helpful to be reminded of the 

information I have gotten. / All sensible information was helpful / CSI and Library / The speakers provided more 

than enough information, so I think that was the most helpful.  They were also very encouraging whenever they 

asked if we had any questions. / The Project AIM presentation was exciting and super helpful! / I found the campus 

tour most helpful to me because it allows me to know the school and staff / Assessment & Counseling, Student 

Support Services, Library, Project AIM, and Center for Student Involvement / I find that I understood more than I 

did before I registered into GCC / The most helpful aspects were the speech by Dr. Ulloa regarding the TRiO 

program and Mr. Lizama regarding CSI / To be honest all the information was helpful to me / Information about 

additional activities and interactive way of presenting / Lively speakers, brochures, brain teasers / Learning about 

the Library and Project AIM because I am planning to take advantage of their things / Everything because I believe 

that each information given would be useful in the further days/months, especially financial aid / I think each 

section was very helpful and informative / Brief but detailed explanations of each presentation / What programs 

GCC has to offer to the students, very informative / Every presentation and presenter were very clear and 

informative / Financial Aid / CSI – a lot of info / Financial Aid – I found the most helpful because I didn’t know 

most of the things the speakers talked about.  After her presentation, I gained ideas, the important things, I should 

know about / The presentation of the speakers / The use of offices and library resources using the GCC ID / How 

they are helpful and they’re there to help you.  They have what you needed.  It was awesome!  Everyone is being 

helpful / The brain teasers and CSI questions and everything / The handouts and brochures were most helpful / The 

scholarship information / Accommodative Services / I loved CSI.  They were very informative.  Mr. Donnie was so 

funny.  Mr. John Payne was also very informative and really lets you get involved / Locations of rooms and member 

names / Project AIM and CSI mostly, but every presenter was very helpful / Each speaker read/wrote with great 

enthusiasm and kept the crowd engaged / A brief given on each subject with instructions on where to go and who to 

see if you need further information / The energy was exciting / The counseling, student support service, and library 

parts of the orientation made me feel  more comfortable about being a new GCC student / I feel that the admissions 

and registration helped me the most today / Student council services / CSI because he made it very interesting and 

fun / I think the orientation was most helpful with making us know to make use of admissions and registration / The 

presentation for CSI was very informative / The somewhat comedic and heartening air drew my attention to listen / 

The gifts and the presenters / Everything was very helpful because the speakers were explaining information that I 

didn’t know / The CSI presentation was most entertaining / Project AIM – very enthusiastic / The brain teasers.

13.  What aspects of this Orientation did you find MOST helpful?

Semester:  Fall 2016

Orientation Date:  Wednesday, August 3, 2016

Center for Student Involvement  ●  Room 5101, Student Center Building ● Tel: (671) 735-5518/5519  ●  Email:  csi@guamcc.edu 3 of 4



New Student Orientation:  Evaluation Survey Summary

14.  What aspects of this Orientation did you find LEAST helpful?


Nothing it was great.  Keep it up! / Nothing.  Great! / I don’t have any.  As I said, I liked everything. / Add more 

engaging activities / I have no suggestions. / Elaborate more in each presentation / More activities / More brain teasers! / 

A more detailed presentation for Admissions & Registration / To go over things more than just saying to go online and 

check website. / Doughnuts / I think they did really good keep it up! / Folders for papers / More information / Make 

some presentations more exciting / Harder brain teasers / More cheer and fun, nothing cliché / Further explain about the 

FAFSA program, and interact with the students more / None, you guys were great! / Make more interesting ideas. / More 

enthusiasm / Play ice-breaker games / Show more excitement like THE LAST ONE! / More student to student 

interaction / The orientation was splendid.  I see no need for changes / Some of the speakers seem like they don’t know 

what they’re talking about since they keep reading off a paper for what they need to say. / Keep up the great work / More 

t-shirts / It’s fine as is / I think GCC students should stick with or add more brain teasers to have others involved and 

alive during the orientation / Try to make the beginning of the presentation not boring.  Try to make people/students be 

involved just like towards the ending and middle of the presentation.  But overall it was good and fun! / More 

information given to students / I think it was a great presentation! / Maybe more interaction with each other maybe 

icebreakers / More difficult brain teasers / More brain teasers and prizes / More ice breakers and counseling after 

orientation / Provide directions to where each step in registering take place / More games and group games / More 

PowerPoint presentations / Folder please / Make it more fun as you are talking, make it seem like you are very excited to 

talk about GCC.  Don’t make the speech really long where we just wanna sleep / To make entertainment or fun facts 

more and more so everyone will get ready for everything / Maybe an icebreaker to loosen up the crowd.  Everyone was 

so quiet / Have more cheerful presenters / Excellent job! / Nothing, everything was self explanatory / Student presenters 

speaking a little too fast and not making much eye contact with the crowd or audience / Speak more clearly / More CSI 

elaboration and more Financial Aid information / Later times / It was all on point / Gummy bears / More suggestions for 

food other than donuts / Introduce the president of each major department and more financial aid / Make it more fun like 

the CSI part, it kept my attention / I think that more detailed information about counseling would be more helpful / Let 

students ask questions in the orientation presentations / Show them the types programs project aim has to offer / Keep 

entertaining them / Keep the brain teasers, they were very great.

15.  To better serve our GCC students, what suggestions do you have for improving the Orientation program for 

future semesters?

Semester:  Fall 2016

Orientation Date:  Wednesday, August 3, 2016

Nothing / None / There was nothing.  I really liked everything / There were no aspects that were not helpful. / Financial 

Aid / Everything was fine / Admissions & Registration presentation / I panicked when we had to stand up and talk to 

people, but I know you guys had good intentions / I found learning about FAFSA least helpful / This orientation was 

helpful in all / The place where you can find the Library / In all, I did not find anything least helpful  / In the beginning, 

the COPSA VP went over, step-by-step, how to fill out this survey.  We are graduates, I think we are able to fill out a 

survey without help / It went by fast, but that’s okay / Nothing was bad / Overall there was nothing that was least helpful 

to me / The Disability area because that’s not something that concerns me the least … but it’s still helpful to know / It 

took place very early in the morning / That I didn’t get any brain teasers / Project AIM / Accommodative Services / 

Nothing, everything is good (more or add something funny to keep us awake while talking) / None they covered every 

aspect and were very thorough / Admissions and Registration / Library, seemed too boring for me to grasp / Mr. Edgar 

was too short during his presentation.  I would have liked there to be more information / Not enough prizes / Start at 

10am / Introducing yourself to a stranger / None, but they should make it fun like the CSI part.  Now that kept my 

attention / In this orientation, I didn’t fully understand Project AIM / Project AIM doesn’t help me due to me not being 

qualified and the information felt a bit shorthanded / None of the aspects were unhelpful.  They all found a way to make 

me better understand / It kept us attentive, unlike usual presentations / Student Support Services.  The CSI was the most 

helpful for it encouraged students to get involved / Since I’m still new I want to know about how to get the student ID / 

What I found most helpful about this orientation is the various departments I can go to for a specific reason / The papers 

are all separated and it’s hard to switch to one another.  It would be have been better if it’s one whole handout / When 

they were helping students / Knowing where to go for assistance.
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