New Student (Orientation Evaluation Survey Summary

SPRING 2013  Tuesday, January 15, 2013
177 signed-in / 142 evaluation surveys submitted

Please answer each question by placing a /or X in the box next to your response.

1. Gender: 63 Male 79 Female
2. Age: 88 16-21 18 22-25 15 26-30 8 31-35 6 36-40
3 41-45 0 46-50 2 51-55 2 56 or older
3. Ethnic background: 90 Pacific Islander 1 Hispanic, Latino
37 Asian 5 Black, African American
12 White, Caucasian 11 Blank
11 Other:
4. Attending GCC for: 6 GED _14 Adult High School Diploma __3 Apprenticeship Program
102 Associate Degree Program 17 Certificate Program 1 Blank
. . — g N
Based on each section Presentation, | now have the knowledge of ;: ol o | 8| 5 ;; 8 z
[<3] [<3] =
where and how to get the support | need to succeed here at GCC. S5 5| 2| 2|88 -
n | < bz [ I V) a
5. |Admissions and Registration 68 [59 |15 | O 0 0
6. |Library — Learning Resources Center 76 |53 |13 | O 0 0
7. |Financial Aid 73 |5 |15 |0 |0 |O
8. |Student Support Services 73 |57 |12 | O 0 0
9. |Assessment and Counseling 71 |52 |19 | O 0 0
10. |Project AIM (TRiO Program) 60 (54 |27 | O 1 0
11. |[Accommodative Services 62 |58 |22 |0 |0 | O
12. |Center for Student Involvement 85 |41 |14 |2 |0 | O
13. |COPSA and GCC Student Organizations 78 |45 |18 | 1 0 0
(All comments typed exactly as written on Evaluation surveys)
14. What aspects of this Orientation did you find MOST helpful?
e Having the papers to read along e Everything was helpful of giving the information that
e Information & flyers freshmen students have to know
e Library, Computer Lab and free tutoring e  Most interesting was the Supervisory & Management
e Financial Aid, TRiO program, COPSA, HoSTS, CSI organization
e Being offered prizes e  There were a number of engaging speakers that
e Information of student organizations presented helpful information.
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15.

16.

What aspects of this Orientation did you find LEAST helpful?

Student Support Services was very informative as to
where we can obtain information and to assist with
classes

The presenters made sure that students understand
what each section of programs at GCC are all about
All presenters were very clear

The papers and flyers that were handed out

Project AIM seems like a very helpful program
Most helpful thing is Troy Lizama’s speech. I will
keep his speech ‘following your heart and your
dream’

Make use of on-line registration

What | found most helpful will be CSI & HOSTS
Times available and contact numbers

This is the first time | have been to a meeting on
Guam that started on time...thank you!

Student Support Services

It helped me a lot

All info provided was very helpful

It’s informativeness

All were good info

Intro to the college community and leaders

The student support service and counseling

The snacks

Information from counselors and officers to how they
can help us.

None, everything was helpful
Accommodative Services

Some people saying they are nervous
Administration

Nothing

Actually, I think I got everything | needed
Most of the speakers were clear and quick
CSl, SMILE

Accommodative

Orientation was great

It was all great information

Where everything is located, where to get info, what
COPSA is. Very helpful

Places | could learn more info

Project AIM

Information from most of the department pertaining
to student

The tour

Speakers are awesome especially the historian.
They were all helpful

Admissions and Reg.

All the presentations were good

Everything was helpful. It made me gain more
knowledge about GCC.

| found out about the ASVAB testing here at GCC.
All information was well explained.

Where you get your student ID

The COPSA presentation by its officers was very
informative with regards to directory assistance for
students.

The members of CSI and COPSA enthusiasm to tell
you more of the college and activities.
Accommodative Services and safety rules. Financial
aid, Project AIM

Learning Resource Center, Counseling and
Assessment

Construction news

Some didn’t really explain where they were located
The food

Too much information but the handout made it good
Library

Everything was pretty much helpful and useful.

The placement test deadlines

Admissions and Registration- was not as clear on
exactly where to go for certain services and what
those services were exactly

To better serve our GCC students, what suggestions do you have for improving the Orientation program for
future semesters?

Expand on Student Financial Aid options

Be confident, be prepared

Activities

More prizes, better execution, presenter knew what
they wanted to say but some couldn’t say what they
wanted to say

It was short, straight to the point & very helpful

It should stay the same, it was interesting
Everything is good. I like the fast pace

Healthier choice than drinks, maybe fruit

None- great experience

The Orientation program was very entertaining and
had a lot of useful information, just keep it that way.

Was great, have coffee for the morning session

It was great no need for improvement

Have the management team sit up front instead of
behind us

The fact that each presentation was supposed to be 3
minutes, however it shows the passion of the job
when they were there longer than they were supposed
to be up there.

I suggest to keep doing what you’re doing, great
orientation.

Transfer students. It would be nice to hear more
about transfers, credits etc. I still don’t know who to
goto

Set up booths withe different organizations
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Moving our courses

NO sandwiches....only empanada

Ideas

Better seating

Keep up the good work

No suggestions

More involvement

Ms. Lonsdale should take more time or be specific on
financial aid information (i.e. when they cut checks,
disburse and how much a student may receive).
Music and dancing, more prizes

They were all helpful no improvement at this
orientation at this time.

Don’t have too many speakers. It got boring after the
third one.

Possibly making the campus tour before the
orientation so when presenters mention where they
are located we have a better idea.

Not have the air conditioner so high and coffee

Have student organization applications on site at
orientation.

Have helpful program(s) applications at orientation
so it’s easier for students to obtain and ask for further
assistance of needed.

It was great. I don’t see anything needed to be
changed

| think the orientation is already good.

Just want to know everything about GCC

Ice breakers to keep group up and alert.

Do not make students who need extra papers filled
out to wait in an even longer line at the student health
center.

Still getting to know the programs.

Visual aids for presentations

18. How did you hear about the New Student Orientation? (Please v or X all that apply)

0 PDN 43 Flyer 19 Poster 5 Placement Exam

25 Counselor 26 GCC Student 61 Admissions & Registration

23 Friend / Family 14 Other

19. Overall, I thought the New Student Orientation session was:

92 Excellent 48 Good 2 Fair 0 Poor

Ncw5tua'cnt0n}:ntation E\/a!uation Suweg EUMMARY SPRING 2013, January 15, 2013

Center for Student Involvement e Room 5101, Student Center Building e Tel: (671) 735-5518/5519 e Fax: (671) 734-5238 Page 3 of 3



